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1. losicHUTEJIbHAA 3alIMCKA
Kypc «Cepsucnasa oeamenvrHocmuvy) 3aHAMAET BaXXHOE MECTO IPU MOJITOTOBKE
OakanaBpoB 1o HamnpasyieHuto 43.03.02 - Typusm.

Teopernyeckoe TMOHMMAaHHE CEPBUCHOM JACSATEIBHOCTH MPUOOpETAET
riyOOKoe coJiepikaHue, OToOpa)karollee MHOTOTPaHHYIO MPHUPOAY CEpBHcCA.
[IpakThka CEpBUCHOW JESATEIBHOCTU HBIHE TPAKTyeTCsd Kak OOIIHMpHOE
MIPOCTPAHCTBO XO3WCTBEHHONW aKTUBHOCTH, B KOTOPYIO BOBJICUCHBI IBE OCHOBHBIC
CTOpOHBI. Tak, B HEW TMPEACTABICHBI CHCIUATM3UPOBAHHBIC CTPYKTYPBHI,
MPOU3BOJAIINE YCIYTM W TMpeajararoiide BOCHOJIb30BAThCS MMM Ha OCHOBE
peiHOUHOrO oOMeHa. Jlyis mpous3BOAUTENEH YCIYr CEpBUCHAS JACSTEILHOCTH
BBICTYTIA€T PA3HOBUIHOCTHIO MPOQPECCUOHAILHOTO Tpy/a, Ou3Heca, YIpaBlIeHUs B
chepe X03iCTBOBAHHUS.

Bwmecte ¢ Tem B mporecce CBOEro TpyJa MpOU3BOAUTENN YCIYyT HEU30EKHO
CTAJIKUBAIOTCS C MOTPEOUTENAMH, KOTOPBIE COOOIIAIOT CEPBUCHOMN ESITEIIBHOCTH BO
MHOTOM HEIKOHOMHYCCKHE XapaKTEPUCTHKH, IOPOXKIAEMBbIE HX HWHTEPECaMH,
OMOIMSAMH, IICHHOCTHBIMH OpHEHTAIMsIMH. B  TpocTpaHCTBE  CEPBUCHOU
JEATEeIIbBHOCTH MOTPEOUTENIM YCIYT BBICTYHAIOT JAPYrol CTOPOHOM, KOTOpas uepes
PBIHOYHBI OOMEH JKeJaeT TMOJyYWTh KOHKPETHBIE Ojlara ¢ ydYeTOM CBOUX
notpebHocTel. [loTpedbuTens npeabsaBiIsSeT K CEPBUCHON NIEATEIbHOCTH IIUPOKUN
Uana3oH crnenupuieckux TpeOOBaHUI, ycMaTpuBas B HEW MHOrooOpa3HbIe
BO3MOYKHOCTH, ITO3BOJISIONINE PEATU30BATH CBOU 3alIPOCHI U HYK/IBI.

Co Bropoi#t nonoBuHbl XX B. Bce Oosee riay0OOKO HAaYMHAET OCO3HABATHCS
3HAUEHHUE CEPBUCHON aKTUBHOCTU KaK MCTOYHHMKA COIIMOKYJIHTYPHBIX MHHOBAIIHM,
crioco0a TMHAMU3AIMU BCEro OOIIECTBEHHOTO Pa3BUTHSA - Uepe3 HHPOPMAIIMOHHOE
oOclTy’)KMBaHWE, paCIIMPEHUE YCIYr TMO3HaBaTeJIbLHOTO TUlaHa ©W  T.I. Bce
MIEPEUYNCIICHHBIC ACTEKThl W TMOAXOABl K TMOHUMAHHIO CEPBUCHOM EATECITHLHOCTH
MTO3BOJISIOT MPEJCTABUTD €€ KaK CII0KHBIN 00BEKT MEKTUCIIMIUIMHAPHOTO HAYIHOTO
aHanM3a, 4To OOYCIOBUJIO HEOOXOJUMOCTh HM3YyUCHMs JIaHHOW JHUCIUIUIMHBI B
paMKax MOATOTOBKH CTYJIEHTOB IO HAaMpaBlieHUI0 « Typuzmy.

Lensamu oceoenuss Oucyuniunvi«CepsucHas 0esmenbHOCmby  SIBISETCS
ocgoenue  CMyOeHMamu  OCHOBHBIX  NOJOJNCEHUN  Op2AHU3AYUU  CEepPBUCHOU
desimenbHOCMU, Cmpame2u U MaKmuKy eé 0CyujeCmeienusl 8 YCi08UsixX pblHOYHOU
9KOHOMUKU, NOTYYeHUe UMU OOCMAMOYHO20 KOMNIEKCa npedCcmasieHull 0 poau u
Mecme cepsuca 6 ooujeli cucmeme 4eno08eyeckoll 0essmenbHOCmu.

3amaun AWCHUIUIMHBL. YCBOCHHWE 3HAHWUH O coacpKaHuW W ¢GopMax u

PAKTUICCKOMN TESITEITLHOCTH
B oOnactu hopMUpOBaHUS OTPEOHOCTEH; BhIpaOOTKA IITyOOKUX MPEACTABICHUM O

COJEpKAHUU CEPBUCHOMN
NeSATEIbHOCTH B COBPEMEHHOM OOIIIECTBE; OBJIAJIEHUE CENU(DUKON 1eITeTbHOCTH

¢bupM 1O OKa3aHUIO CEPBUCHBIX



yCIIyT, HaIpaBJCHHBIX HA YIOBIETBOPEHHE IOTPEOHOCTEH 4YEIOBEKA; yYMEHHE
CETMEHTUPOBATh MOTPEOUTENHCKUI PBIHOK CEPBUCHBIX YCIYT; OCBOCHHE
IIPAKTUYECKUX HABBIKOB ITPOBEJCHUS COLIMAIIBHO-DKOHOMUYECKUX

WCCJIEIOBaHMM B chepe Typu3Ma.

2. [lepeyeHb MIAHUPYEMBIX Pe3YJIbTATOB 00y4YeHMs MO IMCUHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU pe3yJIbTATAMHU 0CBOEHHSI 00pa30BaTeIbHOM

Hucuunnuna «CepgucHas

CJHEAYIONIEN KOMIIETCHIUU:

NPOrpaMMmblI

OdesimeibHOCMbY Yy4acTByeT B (POpMHpOBaHUHU

Komnerenuuu Nuagukaropsl | Jeckpunropsl

[1K-2 - Criocoben  [[IK 2.1 3Hanus:

OCYIIECTBIISATh Criocoben OCHOBHBIX (OPM CEPBHCHOI EATEIHHOCTH (HYHKIUI

JESTEIIBHOCTD OCYIIECTBJIATL | YHIPaBICHUS CEpBHUCHOMI JESITETTbHOCTHEO u

OpraHM3aIK OCHOBHBIE 0COOCHHOCTEH UX peanu3alii B Typu3Me

Typu3zma byHKIUHA Ymenusi:
VIIpaBIICHHS AHanu3upoBaTh OCHOBHBIC HAIMpPABJICHHUS CEPBUCHON
opranuzatueli | ACATCIBHOCTH OPTaHU3ALMH TypH3MA }
TypH3Ma OTIPENIeNIATH 1IeNTN U 33]]a9 YIPaBJICHUS CEPBUCHON

JeSITeTbHOCTHIO OPTraHU3aluU TYpU3Ma

HaBbiku:

O60cHOBaHMS OCHOBHBIX HANpPaBICHUM CTpaTeruu
CEpBUCHOH JIEATEIILHOCTH OpPTraHU3aIuU TYyprU3Ma
(hopMHUpPOBaHUS CEPBUCHON MOJIUTUKU C YUETOM
COBPEMEHHBIX TEXHOJIOTUH  00CTyKMBaHUS
notpeduTeneit




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM POrpaMMbl

Hucrumnaa b1.B.02 «Cepsuchas 0esimenbHoCmby SBISIETCS 0053amelbHOU
OUCYUNTUHOU Yacmu, hoOpMUpyemoul y4acmHuKamu 00pazoeamenbHbix OMHOUEHULL
JUIsl TIOATOTOBKM CTYJIEHTOB MO HampaBieHuio 43.03.02 «Typusmy», npoghuns
«/lesmenvHocmb  00bEeKMO8 MYPUCMCKOU UHDPACMPYKMYPLL U MYPUCTICKUX

CepBuUcosy.
JAucuunmHbI
IIpexmecrByrommue (monyan),
AUCHHUILINHBI NPAKTUKHU
MOAYJIH 4e0HOro 1iiana
(Mozysm), y ’| Hocaenywiue TMCUUILUIUHBI (MO1YJIH),
HIugp NPAKTUKH B KOTOPbLIX
NPAKTHKHU y4eOHOI0 IJIaHA, B KOTOPbIX
KOMIIETEHIUH | Y4eOHOr0 IJIaHA, B [ KOMIIeTCeHLHS
BaMBaeTcs KOMIeTeHIHs
KOTOPBIX OCBaNBACTCH OCRAHBACTCSH KOMIETCHI
0CBaMBaeTCH napajuiejbHo ¢
KOMIIeTEeHI U U3y4aemMou
AUCHHUILIMHOM
[1K-2 - - ITpousBoacreenHas npaxkruka (CepBUcHast

MPAKTHKA)

[ToBenenue notpeduTeneit
busHec-nmanupoBanue
[TpeampuHIMATENBECTBO B TypH3ME
OpraHu3anus ¥ IJIaHPOBaHKE
NEeSITeTLHOCTH MPEINPUATHIA CepBHCa
Typoneparopckas U TypareHTcKas
JeSITeIbHOCTD
[Tpon3BoicTBEHHAS IPAKTUKA
(OpranuzaimoHHO-yIpaBJICHUECKas
MPAKTHKA)
MexXKynbTypHBbIE 0COOEHHOCTH OKa3aHUs
ycayr
DKOHOMHYECKOe 000CHOBaHHUE pa3pabOTKH
TYPUCTCKOT'O MPOJIyKTa
VYnpasieHne mepcoHANIOM MPEITPUASTHS
TypHu3ma/

VYnpasieHue nepcoHasoM B TOCTUHUIAX
VYnpasieHne KOHKYPEHTOCITOCOOHOCTHIO
MpeanpusTHs/

VYnpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO
OPOAYKIHH




4. O0beM TMCHUILUIHHBI (MOAYJIf1) B 3a4€THBHIX eIMHULAX ¢ YKA3aHUEM
KOJINYEeCTBA aKaJeMHYeCKUX MJIM ACTPOHOMHYECKHX YaCOB, BblJIeJIeHHBIX HA
KOHTAKTHYI0 padoTy 00y4aromuxcsd ¢ npenojaaBaresieM (1o BUaaM y4eOHbIX

3aHATHH) U HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0IuXCs

OOmrast TPyJZOEMKOCTh OCBOCHHS ydeOHOW mucnurumHbl «CepsucHas
oeamenbHOCmbY COCTABIISIET 5 3aUeTHBIX eauHUIl mind 180 akageMUYeCKHUX 4acoB.

Bcero,
Kype Neypea 1 aK.4acoB
OO61mas TpyA0eMKOCTh (BCETo akK. 4acoB / 3.e1) 180/5 180/5
Jlekmun 8 8
KonTaktHas paborta
[TpakTrueckue 3aHATHS 10 10
CamocrosTenpHas padbora 149 149
Bun npomexxyTouHo 3aueT, DK3aMeH, KypcoBas
aTTeCTaIK pabota 0,55/12,45 13
(koHT.pab./ camocT. paod.)




5. Conepxxanue JMCUMILIMHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TEMaM
(pa3aenam) ¢ yKkazaHueM OTBEI€HHOI0 HA HUX KOJIMYeCTBA aKaJeMHU4YeCKHX
WJIM ACTPOHOMHUYECKUX YaCOB M BH/A0B YUeOHBIX 3aHATHH

TpynoemkocTsb
© | KonrakrHas
2 6
2 pabora
S ® x| =
S = || g
HaumenoBanue 5 g |5 &
Ne e e | & [g| 2 C
° pazzena = 3 |8 = oJlep>KaHue
JTUCLHUTITAHEI (TeMa) el 5
= [& &
g 2
s [5] S
e
E
1 kypc
CepBucHas VYcenyru Kak cpesicTBO yIOBJIETBOPEHUS
JESITENIbHOCTD norpedHoCTeH YeNoBeKa.
KaK (popma Knaccudukanus yCIIyT U ux
YAOBIICTBOPCHHUS xapaktepuctuka. OCHOBHbIE (POPMBI
1 | motpe6roCTEit 17 | 1 1 15 |cepeucHok JeSITEIbBHOCTH B
YenoBeKa coBpeMeHHOM oOmiectBe. ColuaibHble
IPEIIOCBUIKI BO3HUKHOBEHUS "
pa3BUTHS CEPBUCHOMN AESITEIbHOCTH.
®daxTopsl, BIUAOLIME HA (POPMUPOBAHHE
YCIIYTH.
CepBuc U €ro Ponp cepBuca B yIOBJIETBOPEHHH
0COOEHHOCTHU noTpeOHOCTEH yenoBeka.
CocraBndmomue  KadecTBa  YCIYIH.
YpoBeHb cepBUCa: ACCOPTUMEHT YCIYT,
Halu4ue yJaoOCTB (CTHIIb, KadecTBO,
OBEHb JIOBJIETBOPEHHUS
2. 17111 15 |°P N Y P
norpeOHocTeil). DyHKIMK YyIpaBiIeHUs
CEpBHUCHON JESTEBHOCTBIO u
0COOEHHOCTH MX pean3aliy B TYpU3Me.
OcCHOBHBIE  HamNpaBJIEHUS CTPATErHU
CEPBHUCHOM E€ATEIBbHOCTU
OpraHM3aIy Typu3Ma
Mecrto u pOJIb [lonATHE O  GKOHTAaKTHOM  30HEM.
OOLIEHHS] YYaCTHUKOB Oco0eHHOCTH U COCTaBHBIE AJIEMEHTHI
CEpPBUCHOM KOHTaKTHOU 30HBI CEpPBUCHOM
3 |AeATeNbHOCTH 17 | 1 1 15 |AeATenbHOCTH. [IpoGnema
' KOH(QUIMKTHBIX cutyaruid. [Ipobrema
HOpPMAaTUBHOIO OOLICHHUSA B CEPBUCHOMU
nesrenbHocTH. Kynbrypa oOmeHus u
BHYTPEHHSS KYJIbTYpa YEJIOBEKA.




OCHOBBI
00cITy)KMBaHUS

TEeopuun

17

15

OcHoBHbIE bopmbl CEpBHUCHOMI
nesitebHOCTH. [Iporiece 00cmyKuBaHHS
notpeduteneit. [IpobiemMbl kadecTBa U
0€30MaCHOCTH  YCIyT B TPaKTUKE
COBPEMEHHOTO CEpBHUCA. YIIPaBICHHE
Ka4eCTBOM YCJIYT, KOHTPOJIb CTaHIapTOB
u 6e30macHOCTH 00CTYKUBAHUSI.
CyIIHOCTh CEPBUCHBIX CHCTEM

B3aueT

72

0,25

63,75

Opranuzanust
00cITy)KMUBaHUS
norpedureneit

24

22

[lonsTuss u otTpacieBas CTPYKTypa
cdepsl yeryr. CTpyKTypa OpeanpusTui
chepsl cepBuca. I[lporecc npuHATHS
pemieHuss  motpebuteneMm.  Pa3Butne
CUCTEMbl KIIMEHTCKHUX OTHOIICHUU C
yuyeToM  TpeOoBaHMIl  MOTpeOUTENs.
Lenu u 3a1aun yrpaBiieHUs] CEPBUCHOM
JESATEIIbHOCTHIO OPTaHM3AINH TypU3Ma

[IpaBoBoe
perympoBaHue
OTHOUIEHUI
CEpPBHUCHOM
JIeATEeIIbHOCTH

24

22

HopwmatuBHble JTOKYMEHTBI o
o0cIy>)KMBaHUIO HaceleHus. 3akoH PO
«O 3amure npas norpedureneit». F[OCT
U KJIaCCU(PHUKATOPBI.

O06s3aHHOCTH TPOJIABLA YCIYT.

Kareropun
norpedureneit
0COOEHHOCTHU
00CITy>)KMUBaHUS

25

22

CootHomieHue noTpedHoCTEMH,
CIIOCOOHOCTEH,  BO3MOXHOCTEH U
CpeAcTB YIIOBJIETBOPEHUS
MOTpeOHOCTEN UenoBeKa.

Knaccudukanus Tunos norpedurenei.
Boibop u wucnonb3oBaHME PaA3TUYHBIX

MOAXOJ0B K OIICHKE Ka4YeCTBa CCpBUCA

TCXHOJIOTHNH

CepBuc cepBHUCHBIE U

26

23

[lonatue u conepx aHue TEXHOJIOTHHA
mporecca cepBuca. BHenpeHHne HOBBIX
BUJIOB yCIyr M (GopM 0OCITyKHBaHUS.
WupuBuayanbHoe OOCTyXUBaHHE Kak
CaMOCTOSITENIbHBIA BUJ JEATEIbHOCTH.
CereBast HKOHOMHKA: MpOOJIEMBl U
0COOEHHOCTH pa3BUTHSL.

DOopMUPOBAHHE CEPBUCHOMN MOJUTHKH C
Y4ETOM  COBPEMEHHBIX  TEXHOJIOTHH
oOciykUBaHUs OTpeduTenen

DK3amMeH

HUroro

180

97,7




6. IlepeyeHb yueOHO-MeTOAMYECKOI0 o0eceYeHH s IJIsl CAMOCTOSITEIbHOM
patdoThI 00yYAKOIIMXCH MO JUCHHUIIMHE (MOTYJIIO)

Ne Busl camocTosTensHON paboThI TpynoemMKocCTs, ®opMa KOHTPOJIA
aK.4achl
1. [IpopaboTka TEOpETUUYECKOTO
. Koncynpranus
MaTepuaia 1o KOHCIEeKTaM JICKIIUH,
. npernojaBaTels,
PEKOMEHI0BAHHOI IUTEPATYpE, 41 yeTHO®
JIOTIOJIHATEIbHBIM UCTOYHUKAM cobece0BaHue
uHpopmanuu
2. [ToaroToBKa K MPaKTUYECKUM 3aHSATHUSIM: Bricrymienue ¢
MOMCK HEOOX0AUMON UH(pOpMaLHH, JOKJIaZI0M,
00paboTka nHpOpMAIUH, HAITMCAHUE 36 IIPE3CHTALNS,
JIOKJIa/1a, MOJArOTOBKA K BBICTYILJICHUIO OTBCTHI Ha
(muckyccun) JIMCKYCCHOHHBIE
BOIPOCHI
3. [ToaroToBKa K TEKyIeMy KOHTPOJIIO
yHemy P 36 TecThl
(TecTupoBanue)
4. IToaroroBka K mMpoMeXyTOYHOU Koncynpranus
aTTecTanuu (Kypcoas paborta) 36 Ipenoaasarelis,
YCTHOE
co0eceoBaHuE
5. IToaroroBka K MpoMeXyTOYHOU YcrHOE
aTTecTaluu 12 45 cobecenoBaHue,
(BOTIPOCHI K 3a4ETy, IK3aMEHY, ! TECTUPOBAHUE,
WUTOTOBBIN TECT)

Jlis caMOoCTOSITENbHOM paboThl MO AUCHMILIMHE (MOIYJI0) 00ydaromuecs
HCIIOJB3YIOT CIIEAYIOINIee yueOHO-METOIUIECKOE 00eCIICUeHUE:

1)  bypusmesa, JI. A. CepBUCHas AeATENBHOCTD : yueOHOe mocodue / JI.
A. Bypusmea. — Mocksa : KuoPyc, 2025. — 428 ¢. — ISBN 978-5-406-13894-
6. — URL: https://book.ru/book/955845 (nata ob6pamenus: 19.05.2026). — Tekcr
. DJIEKTPOHHBIN.

2)  banmamoa, O. B. CepBucHas JCITECIBHOCTH B TypU3ME W
rocrenpuuMctie : yueoHuk / O. B. banamoBa. — Mocksa : KnoPyc, 2026. — 223
c. — ISBN 978-5-406-15495-3. — URL: https://book.ru/book/961030 (marta
obpamenust: 19.05.2026). — TekcT : 31EKTPOHHBIH.

3) ®OMM 1o auctumiune « Cepuchas 0essmenbHOCHb»

10



7.®D0oH/ OLIEHOYHBIX U METOAMYECKUX MATEPHUAJIOB [IJISl IPOBEICHNS
NMPOMEKYTOUYHOI aTTecTAlMU 00YYAOIIHUXCS MO JUCIUIINHE

Bonpocs! 1Jisi MpoBeeHusT POMEKYTOYHOI aTTecTaluu (3a4eTa)

1. Yeayru  Kak  CpEINCTBO  yIOBIETBOPEHHS  TOTPEOHOCTEH
YeJI0BeKa.

2. Knaccudukanus ycinyr 1 ux XxapakTepUCTHKA.

3. OcHoBHBIE (HOPMBI CEPBUCHOM NIEATETLHOCTH B COBPEMEHHOM
o0111eCTBE.

4, CounanbHble TMPEANOCHUIKA BO3HUKHOBEHUS W Pa3BUTHS
CEpPBUCHOM JIESITEITbHOCTH.

5. ®dakTophl, BAUSAIONIKE HA GOPMUPOBAHUE YCITYTH.

6.Posib cepBuca B yIOBJIETBOPEHUHU OTPEOHOCTEH UeoBEKa.

7.CocCTaBIAIOIIME KAYE€CTBA YCIYTH.

8.YpoBeHb cepBHUCA: ACCOPTUMEHT YCIyr, HaJIWu4he YI00CTB (CTWUIIb,
KayeCTBO, YPOBEHb YIOBJIETBOPEHUS IOTPEOHOCTEM).

9.OyHKIIMM yOpPaBJIECHUS CEPBUCHOM JEATEIBHOCTBIO M OCOOEHHOCTH MX
peanu3anuu B TypU3Me

10.0OcHOBHBIE  HaNpaBIICHUS  CTPATETUHM  CEPBUCHOM  JEATEIIBHOCTH
OpraHu3alliy Typu3Ma

11.TIIoHSITHE O KKOHTAKTHOM 30HEM.

12.0c00eHHOCTH M COCTaBHBIE 3JEMEHThl KOHTAKTHOW 30HBI CEPBUCHOM
NEeSATETbHOCTH.

13.1Ipo6nema KOHPIMKTHBIX CUTYyaIUH.

14.1Ipo6iema HOpMATUBHOTO OOIIEHUSI B CEPBUCHOMN JIEATEIIBHOCTH.

15.KynbpTypa oO1ieHus 1 BHYTPEHHSISI KyJIbTypa YesIoBeKa.

16.0OcHoBHBIE (POPMBI CEPBUCHOM NIEATETHLHOCTH.

17.I1ponecc obcmykuBaHUs OTPEOUTENEH.

18.ITpo6ieMbl KadecTBa M OE30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOIO
cepBHCa.

19.YnpaBieHue KauyecTBOM YCIyr, KOHTPOJb CTaHAAPTOB U O€30MaCHOCTH
00CITyKUBaHUSI.

Bomnpocs! AJ1s1 npoBeeHUs NPOMEKYTOYHOM aTTecTAMHU (IK3aMeHa)
20.CyIIHOCTh CEpBUCHBIX CUCTEM
21.ITonsTHe U oTpacieBas CTpyKTypa chepsl YCIIyT.

22.CtpyKTypa NpeanpusiTuii cepsl cepBuca.
23.IIpouecc npuHATHS peUIeHHs TOTPeOUTENEM.
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24 Pa3BUTHE CHUCTEMBl KIMEHTCKHMX OTHOIICHMHA C YYeTOM TpeOOBaHHIA
NOTPEOUTENS.

25.1lenmn ¥ 3ama4d yIpaBJI€HUS CEPBUCHOM AEATEIBHOCTBHIO OPTraHU3ALAU
Typu3Ma

26.HopmaTuBHBIE TOKYMEHTHI 0 00CITY>KMBAaHUIO HACEJICHUS.

27.3akoH PO «O 3ammre npaB noTpeOuTEICH».

28.I'OCT u knaccudukaTopsl.

29.006s13aHHOCTH MPOIABIA YCIYT.

30.CooTHolieHre MOTPeOHOCTEHN, CIOCOOHOCTEM, BO3MOKHOCTEN U CPE/ICTB
yIOBJIETBOPEHUS TOTPEOHOCTEH UeIoBeKa.

31.Knaccudukanus TuoB noTpeduTenei.

32.Bei0Op W HCHOJB30BaHUE PA3IMYHBIX MOAXOJOB K OIICHKE KauyecTBa
cepBuca

33.1lonsATHE M COAEpxKAHUE TEXHOJIOTHM IpoIecca CEpBUCaA.

34 .BHenpeHue HOBBIX BUJOB YCIYT U (POPM OOCITYKUBAHHUS.

35.nauBuayanbHOoe  OOCIyKMBaHHUE  KakK  CaMOCTOSITEIbHBIA  BUJ
NEATEIBbHOCTH.

36.CereBasi 5JKOHOMUKA: IPOOIEMBI 1 OCOOEHHOCTH Pa3BUTHSI.

37.DopMUPOBAHUE CEPBUCHOM TMOJIUTUKHM C YYETOM COBPEMEHHBIX
TEXHOJIOTHUI 00CITyKUBaHUS MTOTpeOuTenei

38 Umumx npennpusitusi, padboTaromiero B chepe ycayr

39.Teopuss U TpakTHKa CepBHCAa C YYETOM OTHUYECKUX OCOOEHHOCTEU
KJIMEHTOB

40.Teopus u nMpaxkTUKa CepBHUCa C y4eTOM JeMorpaduueckux 0coOeHHOCTEN
KJIMEHTOB

IIpuMepHbIe NPAKTHKO-OPHEHTHPOBAHHbIE 32 JlaHUA

1. Brigenure OCHOBHBIE HaIpaBJICHUS Pa3BUTUS HMHPOPMAIMOHHBIX
TEXHOJIOTUH B CEPBUCHOM JEATEIBHOCTH, IIPUBEIUTE IIPUMEDPBI.

2.0xapakTepu3yiTe OCHOBHBIE TEHJICHLIUN PA3BUTHS PETMOHAIBHOTO PhIHKA
KaKoro-m0o BUJa yCIyT

3.IIpuBeaure mpuMepsl 10 HOBBIX YCIyT Ha pETMOHAJIBHOM PBIHKE

4.IlpuBenure npuMepbl NPUMEHEHUS] MHHOBAIMOHHBIX (hOpM 00CTY>KUBaAHUS
KJINEHTOB, PEAJIN30BAHHBIX B PETHOHE

IIpumepHasi TeMaTHKa KypCcOBBIX padoT

1.  TIpoGnemsl pa3BuTus chepsl yCIyr B coBpeMeHHON Poccrnn

2. CoBpeMeHHBIE TEHICHIIMM Pa3BUTHS PETHOHATBHOTO pPHIHKA
ycayr (Ha mpumepe CIIb unu Jlenunrpaackoi 061acTu)

3. Cdepa ycnyr u ¢pakTophl €€ pa3BUTHUS
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OTpeOHOCTEM

4. OcoOenHocTH (HYHKITMOHUPOBAHMS TEHEBOTO PHIHKA YCIYT

S. Ponb ppanuaiizunra B pa3BuTHu cepbl yCIyr

6.  Bnusaue pazButus chepsl ycayr Ha 00pa3 )KU3HU HACEJICHUs
7. CepBucHas IesTEIbHOCTb KaKk Ipolecc
YIIOBJIETBOPEHMUS

8. INocynapctBerHOE perynupoBanue cepsl yeiayr

9.  CamoperynupoBaHue B CEpBHCHOM 1€ATEIHLHOCTU

10. Krnaccudukamus  CEpBUCHON  JEATETLHOCTH:  OCHOBHBIC
TIOJTXOJIbI, TIPOOJIEMBI, TCHICHIIUN

11. Baumsaue cdepbl yclIyr Ha CTPYKTYpy OOIIECTBEHHOI'O
IPOU3BOJICTBA

12. CepBucHas Mojieiab OOIIECTBA U IKOHOMHKHU: CYIIHOCTb U
OTJINYUTEIbHBIC YEPTHI

13. TpamunuoHHBIE W HOBEHINHWE BHABI YCIYT B COBPEMECHHOM
oO1ecTse

14.  Poub ayTcopcuHra B cepe ycayr

15. IIpoGnembl MPOU3BOAUTENBHOCTH U 3PGHEKTUBHOCTH B cdepe
yCIIyT

16. Ponp masioro 6mu3Heca B pa3BUTHU CHEPHI yCIyT

17. ®opmsbl yyacTusi KpymHOro Ou3Heca B pa3BUTUU C(HEphI YCIyT

18. IIpumeHeHUE OCHOBHBIX KOHKYPEHTHBIX CTpaTerWii Ha PBHIHKE
yCIIyT

19. BO3MOXHOCTHM TIPUMEHEHHUS IIEHOBOM JUCKPUMHHAIIMA Ha
PBIHKE

20. Bmusaaue HTII Ha pa3BuTne chepsl yeayr

21. VYcnyru B CTpyKType moTpebiieHus AoMaiHuxX xo3suctB B CI16
(J10)

22.  Oco0OeHHOCTH OTHOIIEHUN COOCTBEHHOCTH B chepe yCIyr

23. 3HayeHHe KIMEHTOOPUEHTHPOBAHHOIO IMOAXO0JA JUIS Pa3BUTHS
cdepbl yCIyT.

24. VunuBuayaibHOE OOCTY>KMBAaHHUE KaK CaMOCTOSITEIIbHBIA BUJT
npo¢eCCUOHAILHON JIeATEIIbHOCTH

25. Crpareruun CO3MaHUsA  KOHKYPEHTHBIX  MPEUMYIIECTB,
OCHOBaHHBIX Ha BHICOKOM YPOBHE O0CTYKUBAHUS

26. CouMaJbHO-KYJIbTYPHBIE YCIYI'M W HMX POJb B OOECIEUYEHHH
COBPEMEHHOT'0 KauecTBa )KU3HU

27. VYciyra rocyaapCcTBEHHOTO CEKTOpa: MpoOJieMbl M TEHIACHIMH
pa3BUTHUSA

28. 3HaueHMe HEKOMMEPUYECKHX OpraHU3alfil Ha PHIHKE yCIyT
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29.

NupycTpus yciyr auist pa3iandHbIX CIIOEB HACEIICHUS

30. BrausHue pa3BUTHSA PEKPEALIMOHHBIX YCIYT Ha KaueCTBO KU3HU
31. CepBuc kak ¢akTop NOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
MPEAIPUATAN
32. 3nadeHue CIIyXO MOAMEPKKHA KIMEHTOB ISl COBPEMEHHBIX
NpEAIPUATAN
33.  AHanu3 ucrosb3oBaHus HHGOPMAIIMOHHBIX ceTel B cpepe yciuyr
34. TewnaeHuuu pa3BUTHS JISKTPOHHOU KomMMepIuu B PO
35. Teopuss W TmpakTHKa CeEpBUCA C YYETOM HAI[MOHAJIBHO-
PErMOHAILHBIX 0COOEHHOCTEN 00CTyKUBaHUS
36. IIpobGmembl 3amuThl HUHPOPMAIMK TPU  OCYIIECTBICHUU
CEpPBUCHOM JICATEIBLHOCTH
37. CnocoOsl m (HOpMBI OpraHHW3alid OOCITY)KUBAaHUS OKa3aHUS
yCIIyT
38. HMunoBammoHHbIE (HOPMBI OOCTY>KHUBaHUS KIHMEHTOB
39. DTHUKO-TICHXOJIOTUYECKUE 0COOEHHOCTH
B3aMMOOTHOIICHUN
CHELMATIUCTA 110 CEPBUCY U KIIMEHTA
40. [IlpaBoBoe  peryaupoBaHHE  OTHOIIEHWA B  CEPBUCHOMN
JesITeIbHOCTU
41. Kareropuu norpeduteneit 1 0COOCHHOCTH UX 00CITYKUBaHUS
42. Konnenius ynpaBlIeHUS KU3HCHHBIM IIUKJIOM yCITyT
43. AccopTuMeHTHas MOJIUTHKA B chepe cepBrca
44.  TlosbimeHue 3p(HEeKTUBHOCTH KOMMYHHUKALUN B CEPBUCHOMN
JESITEIBHOCTH
45. TlpobGnembl kKauecTBa U O€30MACHOCTH YCIYT B MIPAKTUKE
COBPEMEHHOTO CepBHUCa
46. 3HaueHue CTaHAAPTU3AIMHU U CEPTU(DUKAIIMN HA PHIHKE YCIIYT
47. Ponb TOpProBoil Mapku B JEATEILHOCTH TMPEANPUATUS C]epbl
yCIIyT
48. Ananmu3 moBeJeHUS TMOTpeOUTENEH W €ero HCIOJIb30BAHHUE B
AESTEIIbHOCTH MPEANPHUATHS CPephl YCIyT
49. Tlcuxonoruyeckue acleKTbl CEPBUCHOM EATETbHOCTH
50. Buabl KOH(IUKTOB B CEPBUCHON NESITEIBHOCTH U CIOCOOBI UX
paspernieHus
51. Palorta c xxanobamu notpeduTenen yciayr
52. OcoOGEHHOCTH PErMOHAIBHOTO PhIHKA MH(GOPMALIMOHHBIX YCIYT
53. Oco0eHHOCTH PErHOHAILHOTO PHIHKA PEMETUTOPCKUX YCITYT
54.  Oco0eHHOCTH PETHOHATIBLHOTO PhIHKA MAPKETUHTOBBIX yCIyT
55. Oco0eHHOCTH PETHOHATBHOTO PHIHKA TYPUCTCKUX YCIYT
56. OcoOeHHOCTH PETHOHAIBLHOTO PhIHKA METUIIUHCKUX YCIIYT
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S7.
58.
59.
YCIyT
60.
61.
62.
63.
yCIIyT
64.
65.
66.
67.
68.
KOHLIEPTOB
69.
70.
71.
72.
73.

Oc00EHHOCTH PETHOHAIBHOTO PhIHKA YCIIYT TOCTENPUUMCTBA
Oc00EeHHOCTH PETMOHATBHOTO PBIHKA PUITEPCKUX YCIYT
OCOOEHHOCTH PErMOHAIBHOTO PBIHKA KOCMETOJOTMYECKHUX

Oco00EHHOCTH PETHOHATBHOIO PhIHKA YCIIYT MOOUIIBHOM CBSI3H
Oco00EeHHOCTH PETHOHATBHOTO PhIHKA JEIOBBIX YCIYT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA KEHTEPUHTOBBIX YCIyT
Oco0eHHOCTH PErHOHAJIBHOIO PBhIHKA COLIMAJIbHO-KYJIbTYPHBIX

Oco0eHHOCTH PETMOHATIBHOTO PBIHKA JOCYTOBBIX YCIIYT
Oco0eHHOCTH PETMOHATIBHOTO PhIHKA KOHCAITUHTOBBIX YCIIYT
Oco0EHHOCTH PErMOHATBHOTO PhIHKA YCIIYT OBICTPOrO MUTAHUS
Oco00EeHHOCTH PETHOHATIBHOIO PhIHKA CIIOPTHBHBIX YCIYT
OCOOEHHOCTH PErMOHAIBHOTO pPBIHKA YCIYyT OpraHu3aluu

Oco0EHHOCTH PErMOHAIBHOTO PHIHKA JJOTUCTUYECKUX YCIIYT
Oc00EHHOCTH PETHOHATBHOTO PhIHKA SKCKYPCUOHHBIX YCIIYT
Oc00EHHOCTH PETHOHATBHOTO PhIHKA TPAHCTIOPTHBIX YCIYT
OcobeHHocTr peruoHanbHOro peiHka yciyr KKX
Oc00EeHHOCTH PETHOHATBHOTO PhIHKA 00pa30BaTENIbHBIX YCIYT

[lonHbli KOMIUIEKT 3aJaHUM W 3TanoB (HOPMUPOBAHMS KOMIIETEHUUHU
npeacrasiieH B @OHIE OLEHOYHBIX U METOANYECKUX MAaTEPUAIIOB JIsl IIPOBEACHUS
IPOMEXYTOUHOM aTrrectauu OOydaroluXcsl MO JUCIHUIUIMHE, O(QOPMIICHHBIH
OTJEJIbHBIM IOKYMEHTOM, MPEJACTABIIEH B IPUIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, TONMOJTHUTEIbHOM Y4eOHOM JIUTEPATYPbl, PECYpPCOB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHO ceTn «MHTEepHET», HEOOXOAUMBIX

JJISE OCBOCHUS TUCUMILIMHBI (MOYJIs)

a) HopMaTHuBHbIe MpaBoBbIe aKThI 1) 3akoH PO o1 07.02.1992 N 2300-1 "O
3alluTe MpaB noTpeduTenein”

2) CHull IV-13-84 Coopnuxk 3.1. [Ipeanpustust 66ITOBOTO 00CTY>KUBAHUS

3)IIpuka3 denepanbHON CITYKOBI TOCYAApPCTBEHHOW CTATHCTHKU OT 23 mas
2016 roma N 244 «O06 yTBepKACHUU COOMpPATENBHBIX KIIACCU(DUKAIMOHHBIX
rpynnupoBok "llnaTHeie yciyru HaceneHuto" Ha ocHoBe OOIIEPOCCHIICKOTO
KiaccudukaTopa BUI0B s3koHOMHUUeckol aestenbHocTu (OKB3/[2) OK 029-2014
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(KAEC Pen.2) u "IlnaTHble ycayru HaceiaeHUI0" Ha ocHOBe OOIIEpOoCCHIICKOTO
Kiaccu(ukaTopa MPOAYKIMH 1O BUAAM 3KOHOMHUYeckoi nestenbHocTr (OKIIJ2)

OK 034-2014 (KTIEC 2008) (c usmenenussimu Ha 3 uroist 2017 roga)»
0) ocHOBHasl JIMTEpaTypa:

1. Bypusmesa, JI. A. CepBucHas AeaTeIbHOCTD : yuebHoe nocobue / JI.

A. BypusmeBa. — Mocksa : KnoPyc, 2025. — 428 ¢c. — ISBN 978-
5-406-13894-6. — URL.: https://book.ru/book/955845 (nata
obpamenus: 19.05.2026). — TekcT : 37AEKTPOHHBIH.

. banamoga, O. B. CepBucHas 1esITeIbHOCTh B TYpU3ME U

rocrenpuuMctie : yueOnuk / O. B. banamosa. — Mocksa : KnoPyc,
2026. — 223 c¢. — ISBN 978-5-406-15495-3. — URL.:
https://book.ru/book/961030 (mara obparenus: 19.05.2026). —
TeKCT : 3JIEKTPOHHBIN.

B) JIONOJIHUTEJIbHAS JIUTepaTypa:
3. Kamenena, C. E. Opranuzaiuys KOMMEpPUYECKON IeITeIIbHOCTH B

cdepe ycnyr : yaeonuk s By3oB / C. E. KameneBa. — Mockga :
N3narenscTBo KOpaiit, 2025. — 76 c¢. — (Briciiee o6pa3zoBanue). —
ISBN 978-5-534-15300-2. — TekcT : AIeKTpOHHBIH //
Oo6pa3zoBarenbHas miatdopma FOpaitt [caiit]. — URL:
https://www.urait.ru/bcode/568289 (nata obpamenus: 01.11.2025).

. babokun, I'. I. OcHOBBI (yHKIIMOHUPOBAHMS CUCTEM CEpPBHCA :

yueOHuk st By30B / I'. U. babokun, A. A. IToakomsus, E. b.
KonecaukoB. — 2-¢ u3a., mepepad. u gon. — MockBa :
N3natensctBo FOpaiit, 2025. — 837 c. — (Briciiee obpa3oBaHue).
— ISBN 978-5-534-20013-3. — TekcT : 2JeKTpOHHBIH //
Oo6pazoBatenbHas miardopma FOpaiit [caitt]. — URL:
https://www.urait.ru/bcode/569253 (mara ooparnenus: 01.11.2025).

. UrnarseBa, . @. Opranuzanus TypUCTCKON AEATEIbHOCTH :

yueOHuK aiis By30B / U. ®@. UrnateeBa. — 3-¢ u3a., nepepad. u 101.
— Mockasa : U3parenscTBo FOpaiit, 2025. — 405 c. — (Briciee
obOpazoBanue). — ISBN 978-5-534-18846-2. — TekcT : 27eKTpOHHBIN
// ObpazoBarenbHas miargopma FOpaiit [calit]. — URL:
https://www.urait.ru/bcode/561575 (nmata obpamenus: 05.11.2025).

r) pecypcol cetn « AHTEpHET:

1)Cepsuc B Poccun u 3a pyoeskom//http://service-rusjournal.ru/
2) CoBpeMeHHbIE  MpPOOJIEMBI CepBUCAa U
typusma//https://www.spstjournal.org/index/
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9. MeToan4yecKkue yKazaHus JJIs 00y4al0IMXCsi 10 0CBOCHHUIO
AUCHUIIMHBI(MOIYJIs1)

CamocrosiTenbHas NOATOTOBKA 00YYarOIKUXCS MPOBOAUTCS ISl YIITYOJICHUS
U 3aKpEIICHUs] 3HAaHUM, TOJYyYEHHBIX Ha JEKUUAX U APYTUX BUAAX 3aHIATHH, IS
BbIPa0OTKH HAaBBIKOB CaMOCTOSITENIBHOIO NPUMEHEHHS] HOBBIX, JOIMOJIHUTEIbHBIX
3HAaHUU U MOATOTOBKH K MPEJCTOALUIMM YUeOHBIM 3aHATHM, 3a4€Ty, IK3aMEHY.

BaxxHpIM  yClIOBMEM  YCHEIIHOIO M3yY€HUs JAMCLUUIUIMHBI  SIBISIETCS
nocemienne jexkiuii. [lox mocemenrem noapasymeBaercs He (popma MaCCUBHOTO
MPUCYTCTBHS, @ aKTUBHAs pad0Ta MO U3y4YEHHUIO HOBOro Marepuana. [loaroroska k
JIEKIIMOHHBIM 3aHATHSM BKIIIOYAET B CeOsl aHAIM3 IpeajaraeéMbiX ISl U3yYEHHs
BOIIPOCOB, U3yY€HNE HOPMATUBHBIX UICTOYHUKOB M y4€OHOU U HAYYHOU JINTEPATYPhI
[0 paccMaTpUBaeMbIM BoIpocaM JeKiuu. B mpormecce nekuuu oOyyarouiuiics
MOXET 337aBaTh YTOUYHSIOIIME BONPOCHL, OCYIIECTBUTh B3aMMOCBS3b HOBOIO
MaTepuaga C YK€ M3yYeHHBbIM, IOArOTOBUTH 0a3zy st 3((EeKTUBHOTO
UCIIOJIb30BaHUs MOJYYEHHBIX 3HAHUM, 0OJIErYUTh MOJATOTOBKY K IMPAKTHYECKOMY
3aHATHIO. DP(HEKTUBHBIM CITOCOOOM (DUKCAIUU JICKIIMOHHOTO MaTepuaa siBIseTCs
KOHCIIEKTUPOBAHUE, MPEACTABISIONIEE COOOM HE TONBKO (PUKCALMIO Ba)KHEHUIINX
MOMEHTOB JIEKIMU, HO M YKa3aHHE MPUMEPOB ISl MOHMUMAHHUS TOTO WJIM HHOTO
TEOPETUYECKOr0 MaTepuaa.

[Ipy moAroToBKE K MPaKTUUYECKOMY 3aHATHIO HEOOXOAMMO MCIOJIb30BaTh
KOHCIIEKTUPOBAHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 M HAy4dHYIO JUTEepaTrypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYKJIEHHE BOIPOCAM IMPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepuaia, HO U €ro aHajlu3 U
KPUTUYECKYIO OLEHKY. OOy4armiemMycsi CleIyeT BbIIBUTb MallOU3yUYEHHBIE
aCTIeKThl PACCMATPUBAEMBIX BOMPOCOB, MPOSBUTHh WHUIIMATHBY MPH MOATOTOBKE K
MPAKTUYECKOMY 3aHATHUIO.

IIpy NOArOTOBKE K NPAKTUYECKUM 3aHATUSMU W 3a4€Ty, DK3aMEHY
PEKOMEHJIyeTCsl CUCTEeMATU3MpOBaTh 3HAHMS, H300pakas HX B TaOJIUYHOM,
rpayecKoM MM CXEMaTUYHOM BHUJE. DTO MO3BOJIUT YCTAaHOBUTH B3aWMOCBS3b
U3y4aeMbIX SIBICHUH, YNPOCTUT 3a/Jady 3allOMUHAHUS MaTepuana, OOJEeTrdHT
IPOLECC MPAKTUYECKOTO MPUMEHEHUS MOTYYSHHbBIX 3HAHUA.

3amayeil MpakTUUYECKUX 3aHATUH SIBISIETCS BBIpA0OTKA YMEHUS HCIIOIb30BaTh
TEOPETUYECKHE 3HAaHWs, MPOSBUTh HAJIWMUME TPAKTHUYECKUX HABBIKOB. [lpu
MOJATOTOBKE K MPAKTUYECKOMY 3aHITHUIO CIEIYET 3a0JIarOBpeMEHHOT0 00ECIIEUHUTh
HaJIM4YMe HEeoOXOAUMO IJisi JaHHOTO 3aHATHUA Marepuana, CaMOCTOSITEIbHO
MOBTOPUTDH paHee U3YUEHHBIE TEMBI.

JUJ1g yCIenHoro OCBOSHUS JUCIUIUIMHBI BAXKHBIM SIBIISIETCS YMEHUE paboTaTh
C TEpMUHAMU U UX ompeaeneHusiMu. [t paboTel ¢ TepMuHOIOTHEH 3 PEKTUBHBIM
SBIIIETCS. WCIIOJIb30BaHWE KaKk y4eOHOW M HAy4HOM JUTEepaTyphl, TaK H
IOPUANYECKUX U (PUITOCO(CKUX CIOBapeil.
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Pabota ¢ TepMHHAMHU MOXKET OCYIIECTBIATHCA Kak B (pOpMe COCTaBICHHS
COOCTBEHHBIX TEMAaTHYECKUX CIOBAPUKOB [IJIsi yIOOCTBA U CKOPOCTH TIOHMCKA
HeoOxomumoro TepmuHa. C  3TOM 1ETBI0 HEOOXOAMMO KaKIbIA HOBBIM
BCTPEUAIOIINICA TEPMHUH 3alUCHIBATH U BO BpeMs MOATOTOBKU K CEMUHAPCKUM U
MPAKTUYECKUM 3aHSITHSIM YKa3blBaTh COOTBETCTBYIOIEE ompenesieHue. B cioydae
BO3HMKHOBEHHUSI CJIOKHOCTH BBIOOpa OMNpEIeNieHus] U3 HMeErouierocs oobema B
paMKax Hay4YHOro 3HaHUsI HEO0OXOJMMO 3a/laBaTh BOINPOCHI IMPENOIABATENIO B
paMKax JEKIMOHHBIX U MIPAKTHYECKUX 3aAHATUH.

WnutepaktuBHbIe HOPMBI TPOBENCHUS 3aHATHI M0 AucHuIunHe «CepsucHas
oesamenbHOCHbY BKIIIOYAIOT B CEOsI CIEAYIONINE BU/IbI 3aHATHIA:

- WHTEPAKTUBHBIC JICKIIUM, MPEAINOJIaraloT HCMOJb30BAHUE METOJa
npoOJieMHOTO u3JIokeHus. [Ipu TakoMm mojaxoje JEKIHs CTAHOBUTCS MOXO0XKEW Ha
JIAAJIOT, TMPENo/laBaHue UMUTHUPYET UCCIIEIOBATEIbCKUM TpolecC (BBIIBUTAIOTCS
MEPBOHAYAJILHO HECKOJBKO KIIFOUEBBIX MOCTYJATOB MO TEME JIEKIUHU, U3JI0KECHUE
BBICTPAMBACTCS 1O TMPHUHIUITY CAMOCTOSITEIBHOTO aHalu3a U 000O0IIeHUS
CTyJIEHTaMHU Y4eOHOro Marepuaia). JTa METOJMKA IO03BOJISIET 3aUHTEPECOBAThH
CTYJIEHTa, BOBJIEUb €ro B mpoiiecc o0ydeHus. [IpoTuBopeurs HaydHOTrO MO3HAHUS
PACKpBIBAIOTCSI TIOCPEICTBOM IIOCTAHOBKM MpoOJieMbl. YdeOHasi mpobiiema u
npoOJjieMHasi CHUTyalusi SIBJISIIOTCS OCHOBHBIMU CTPYKTYPHBIMH KOMIIOHEHTaMU
npobnemHoro oOyuenus. [lepea HauasoMm HM3ydeHHUs ONpPEIEICHHOM TEMbI Kypca
CTaBUTCA TEpell CTyJEHTaMU MPOOJIEMHBIA BOMPOC WM JaeTcs MNpoOIeMHOE
3amanne. CTUMyIuUpys paspelieHue MpoOJeMbl, MPenojaBaTesib CHUMAET
MIPOTUBOPEYHS MEXKITY UMEIOIIUMCS €€ TIOHUMaHUEM B TpeOyeMbIMU OT CTYJEHTa
3HaHUSAMH. D(DPEKTUBHOCTh TAKOTO METOJa B TOM, YTO OTISIbHBIE IPOOJIEMBI
MOTYT OJHUMATHCSI CAMUMHU CTYyJICHTaMU. | TaBHBIN yCIieX JAHHOTO METO/Ia B TOM,
YTO MpenoAaBaTedb JOOMBAETCA OT AyJAUTOPUH «CAMOCTOSITENBHOTO PELICHUS
MOCTaBJICHHOU MpobsieMbl. Opranuzaius mpoOIeMHOro 0Oy4eHHs MPEICTABISETCS
JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAUUTENIbHOW MOJATrOTOBKHU JekTopa. OgHako Ha
Ha4yaJbHOM ATall€ UCIOJIb30BaHUS 3TOIO METO/Ia €r0 MOKHO BHENIPATH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaAHHBIX JICKIINH, MPAKTUUECKUX 3aHITHI KaK JOTIOJTHEHUE.

- TPYIIOBbIE TUCKYCCUU, TPUMEHSIOTCS JUIsi OOECIICYCHHUS HAaBHIKOB
KOMaHJTHOM pabOThl U MEXJIMYHOCTHOM KOMMYHHKAIIUU U TPEICTABISIOT COOOM
OLICHOYHOE CPEJICTBO, IIO3BOJISIIOIIEE BKIIOYUTH OOy4alomMxcs B MpoIecce
OOCYXJIeHUS TPEJICTaBJICHHONM TEMbI, MNPOOJEMbI U OIEHUTh HX YMEHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHusi. Kpome Toro, B Xoje 3aHATUUI
MIPOBOJISATCS KPYTJIbIEC CTOJIBI 110 3aIaHHBIM TEMATHUKaM.

OueHouHbIE M METOJMYECKHE MaTepuaibl 1o AucuuruimHe «CepsucHas
desamenvHocmby TipeacTaBieHbl B DOMM.

[Ipy noAroToBKE K MNPOMEKYTOUYHOMY WM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOJMMO H3YyUUTh TEOPETUYECKUH M TpaKTHUECKHil MmaTepuain. TecTtoBbie
3aaHus (C TIEpeYHeM BO3MOKHBIX BAapPUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBI
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OJIMH OTBET SIBISIETCS HEBEPHBIM) OOECIEUUBAIOT CTPYKTYPHOCTH MBIIIICHHUS,
BBIHY/ICHHOTO BBIOpaTh W3 MPEJIOKCHHBIX BapUAaHTOB OTBET BCE MPABUIIBHBIC
BapuaHThl. TecToBbIE 3aJaHUsl HA YCTAHOBJIEHHUSI COOTBETCTBHS IMOAPA3YMEBAOT
HEOOXOMMOCTh MPOSIBICHUSI HE TOJIBKO 3HAHUS Y4EOHOTO MaTepuana, HO 1 yMEHHS
NPUMEHSTH MpaBuiia GOpMabHON JOTUKHU. TecToBbIe 3aJjaHUsl HA YMOPSAJOUYCHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN MOCJEA0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUN (BpEMEHHU CYIIECTBOBAHUS SIBICHUN, PACIOJIOKECHUS
CTPYKTYPHBIX 3JIEMEHTOB MIPABOBBIX TOKYMEHTOB U T.I1.).

D¢ dexTuBHBIM CIOCOOOM /ISl TOATOTOBKU K TECTUPOBAHHUIO SIBIISICTCS paboTa
OOy4arolerocsi MO pEHICHHIO TECTOBBIX 3a/laHui, TMPEAOCTaBICHHBIX IS
CaMOCTOATENbHON palOoThl. Takke Mpu MOATOTOBKE K Takod (opme KOHTPOJs
3HAHM, KaK PEIICHUE TECTOBBIX 3aJlaHUM, CIEAYET CAMOCTOSATEIbHO MOMBITATHCS
npopaboTaTh paccMaTpuBaeMble B JUCUUIUIMHE BOIPOCH B (JOPME COCTABICHUS
TECTOBBIX 3a/IaHHUM.

IIpu MOATOTOBKE K 3a4€Ty, IK3aMEHY CJIELYET UMETh B BUJY, UTO OH SIBIISICTCS
UTOTOBOM (POPMOI KOHTPOJISI 110 U3YUYEHHUIO TaHHOW yueOHOW AMCUMILIMHBI. 3a4eT
IO/IPAa3yMEBAET  MAKCUMAJIbHYIO  KOHLEHTpPAUUIO 3HAHUW W yYMCEHMWIA,
MPEANOoJaraloyx MOJHOE U3YyYeHUE MaTepruala JUCIUIUINHBI.

3ader 1 SK3aMEH POBOJAUTCS B (popme TecTa.

Pemenune npenopasatesnst 00 UTOrOBOM OLIEHKE MPUHUMAETCS 110 pe3yabTaTam
YCTHOTO OTBETAa MW BBINOJIHEHHOTO NHUCBMEHHOIO (TE€CTOBOIO) 3aJaHus, B
3aBUCUMOCTH OT IIKaJIbl OLICHKH.

B cBsA3M ¢ pa3BUTHEM HAy4YHO-TEXHMUYECKOI'O MPOrpecca B TAaKOW CHUTyaluu
HAJUIE)KAT BOCIIOJIB30BAaThCS MaTEpHAIaMH, HAXOMSIIUMHUCS B OTKPBITOM JIOCTYIIE
cetu Internet. Takyke HEOOXOUMO YUUTHIBATD, YTO IO COCTOSIHUIO Ha CETOIHSIITHHAM
JI€Hb MHOTHME CIPAaBOYHBIE IPABOBBIE CHCTEMBI COJEPKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO U Hay4HbIE€ CTaThH MO Pa3IM4YHBIM BOMpocaM (Harpumep,
CIIC «Koucynprant Ilmiocy). PexomMeHIyeTcs HCMIOIB30BaTh AJIEKTPOHHO-
OMOJIMOTEUHBIE CUCTEMBI.

B cuiy KpaTKOBpeMEHHOCTH M3Yy4Y€HHsI M 3HAYUTEIBLHOr0 oO0beMa JTaHHOU
yueOHOW AUCUHUIUINHBI Kadeapa HACTOSATEIbHO PEKOMEH IyeT CUCTEMaTUYECKH, a He
AMU30/IMYECKU paboTaTh HAJ U3YYEHHEM Kypca.

MeToanyecKkue yKa3aHusl 0 BbINOJHEHNIO U 3a1IMTE KyPCOBBIX PadoT

KypcoBas  pabota  sBisieTcs  CaMOCTOSATEIBHBIM  HCCIIEOBaHUEM
ONpENENICHHOW TEeMbl B pycjie mnporpammbl Kypca. Ilpu BbimogHeHUH padOTHI
CTyIEHTbl  JIOJDKHBI ~ O3HAKOMHUTBCA C  COBPEMEHHBIMM  TEOPETHYECKHMM
NpEICTaBICHUSAMH TI0 JaHHOW mpoOiieMaTHKe, a TaKXKe C 3aJadaMH, CTOSIIMMHU
nepes NpPaKkTUKOM.
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KypcoBas paboTa — Ba)XHO€ CpEJCTBO MOATOTOBKU OyAyIINX CHEIUAIHCTOB,
JIAIOIEee HABBIKM MOA00pA M aHAIM3a HAYYHOW JINTEpATyphbl IO U30paHHOU TeMe,
MOJATOTOBKM COOTBETCTBYIOIIMX BBIBOJIOB M PEKOMEHJALMUM, IO03BOJIIONIEE
OBIIQJICTh METOOJIOTHEHN MPOBEACHUS HCCIEAOBaHUsA, 0000IIEHUS U JOTHYECKOTrO
U3JI0KEHHS MaTepuarna.

OO6muMu TpeOOBaHUSIMHU K KypPCOBOM pabOTe SBIISIOTCS:

1esieBasi HalpaBJICeHHOCTD

YETKOCTh CTPYKTYPBI JJOTHYECKas MOCIIEI0BATEILHOCTD

M3JI0KEHUS] MaTepHalla MOJIHOTA U3JI0KEHHS BOIIPOCOB

yOeIUTENbHOCTh apryMEHTAIMU U YETKOCTh (POPMYIIUPOBOK

KOHKPETHOCTh U3JI0KEHUS PE3yIbTaTOB PA0OTHI

J0Ka3aTeJIbHOCTh BBIBOJIOB IPAMOTHOE OPOPMIIEHUE B

COOTBETCTBUH C TPEOOBAHUSIMHU.

KypcoBas paborta coueraer B cebe MCCIEI0BATEIbCKUE U YUECOHbIE 3aJa4H.
[Ipu BRIMOTHEHUU 3TUX PAOOT CTYAEHT JIOJKEH MPUOOPECTH HE TOIBKO TITyOOKHE U
MIPOYHBIEC 3HAHUS MO U30PAHHOW TEME, HO U BBIPA0OTATh Psi/i BAXKHBIX YMEHHUIA:

YMEHHE aHAIU3UPOBaTh U 0000IIATH JIUTEpaTypHbIE JAHHBIE, TIPOOJIEMHO
u3jlaraTh TEOPETHYECKUIl MarTepual yMEHUE CHUCTEMATU3UpPOBATh LU(POBBIE

JaHHBbIE B BUE Tabuil, rpad)ukoB C
HEOOXOAMMBIM aHAJIU30M, OOOOIIEHWEM W BBISBIICHUEM TEHACHLMA pa3BUTUA
YMEHHE JieJaThb apryMEHTHUPOBAaHHBIE BBIBOJAbI, OOOCHOBAHHBIE MPEIIOKEHUS U
pPEKOMEHJaLU K.

Bri6op Tembl paboOThl MMEET HCKIIOYHUTENBHO OOJbIlloe 3HaueHue. Tema
KypcoBOil paOoThl BBIOMpAETCS M3 MPEAJIOKEHHOTO IPEenoJaBaTelIeM CIHUCKa.
OCHOBHOM KpUTEpU — HAy4dHblE M NPAKTUYECKHE HWHTEPECHl CTYACHTA.
JlomyckaroTcss HEKOTOpbIe U3MEHEHUs B popMynrpoBKax. CTyI€HT MOXKET BbIOPATH
U JIpYyTyI0 TeMy, KOTOpass HaxXOOUTCS B pycile H3yYeHHs JaHHOTO Kypca,
0053aTENBHO MO COMIACOBAHMIO C MPENOAaBaTEIIEM.

Hcxonga u3 u30paHHOW TEeMbl, CTYACHT CaMOCTOSATEIbHO COCTAaBJISET IJIaH
paboThl ¢ yderoM TpeOoBaHUN K CTPYKType. B ciydae 3arpymnHeHwii mnpu
COCTABJICHHUH IIJIAaHA CTYJEHTY CIEAYET MPOKOHCYJIbTUPOBATHCS Y MPENO1aBaTeIs.
[lepBOoHAUaNbHBIA IUJIAH MOXET KOPPEKTUPOBAThCSA. (OKOHYATENbHBIN IJIaH
COCTABJISIETCSI TIOCJIE M3YUYEHUsS JIMTEPATYPHBIX MCTOYHHMKOB. B TekcTe KypcoBoi
paboThl OKOHYATEIBHBIN MJ1aH NpecTaBigeTcs kak «Coaep:kanuey.

[To comepxanuto paboTa AOHKHA COCTOATH U3 BBEACHUSI, OCHOBHOM 4YacTH,
3aKJIIOYEHUS U CIIMCKA UCIIOIb30BaHHOM JINTEPATYPHI.

Bo BBeneHMH ONMUCHIBAETCA aKTyaJlbHOCTh TEMbI, CTABUTCA 11€JIb PaOOThI U
BBISIBIIIETCA NIpEeIMET ucciieoBannsa. OCHOBHAS 4acThb COCTOUT W3 IUIaB (ABYX WJIN
Tpex), Kakaas U3 KOTOPBIX JeIUTCA Ha maparpadsl. B 3akiroueHun mpuBOASTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTAThl, OJYYEHHBIE MTPH MOATOTOBKE PaOOTHI.

OO6mmit 00beM KypcoBOM pPabOTHI JOJKEH COCTaBIsATH He MeHee 35-40
CTPaHHI] MAIIMHOIUCHOTO TEKCTA.
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ConepxxaHue KypcoBOM paOOThl AOJDKHO JIOTHUECKHM W IOCJEI0BATEIBHO
packpbiBaTh TeMy pabOThI: CYIIHOCTb IOCTaBICHHOW MpPOOJIEMBI, €€ pOoiib H
3Ha4YeHHE, MPAKTUIECKOe 3HaUeHUE MpobiemMsl. [Ipy Hanmucannn KypcoBoil paboThI
CTYJEHTbl JIOJDKHBI ~HM3y4YWTh TOYKM 3PEHHUS Ppa3MYHbIX aBTOPOB Ha
paccMaTpuBaeMyio MpoOJjeMy Ha OCHOBE aHaJM3a MCTOYHUKOB, PEKOMEHIYyEMbIX
JUISL U3YYEHHs] TUCHUUIUIMHBI. DTO AT BO3MOXHOCTh BHIOpaTh T€ MCTOYHUKH, B
KOTOpbIX (hopMma M3JI0KEeHHUs] Hauboyiee MHTEpECHAa U cojepkareiabHa. Ha ocHoBe
aHaIM3a JUTEPATypbl CTYACHT JIOKEH CPOPMUPOBATH U H3JIOKHUTH COOCTBEHHBIN
B3IJIS1/1 Ha MCClieyeMyto mpoOsieMmy. B kypcoBoii paboTe mpemycmaTpuBaeTcs HE
TOJIBKO M3JI0)KEHHE TEOPUH, HO U NMPUMEHEHHE IOJYYECHHBIX 3HAHUW K aHAIHU3y
MPaKTUYECKUX cUTyaluui. [TpakTnyueckas cocTaBisIoNIas MOKET COIEPKATh AaHAIIN3
CTaTUCTUYECKUX JAHHBIX, AHAJIU3 JEATEIbHOCTH KOHKPETHOTO PEANPUATHUS ChHEephl
yCIyr WK oTpaciu cdepbl yCiayr Ha ¢eaepalbHOM WIM PETMOHAJIBbHOM YpPOBHE,
BO3MOXXHOCTh IPUMEHEHHUS MEpPEeIOBOr0 OIbITA W TEXHOJOTHH (BKIHOYAs
3apyOe’KHbIE) Ha aHATTU3UPYEMBIX MIPEANPUATUAX (B OTPACIX).

KypcoBas paboTa BBINONHIETCS HAa OCHOBE W3YUYEHHS JIUTEPATyPHbIX
VMCTOYHHUKOB. 3HAUYUTEIBHYIO YACTh JUTEPATYPHBIX HCTOYHUKOB CTYICHT MO0MPAET
CaMOCTOATEILHO NP MOMOIIN NPEIMETHBIX U al(haBUTHBIX KaTaJoroB OMOJINOTEK.
Jns moxbopa nHMTEpaTypbl MOXKHO TaKKE€ BOCIOIb30BATHCS KaTajlOraMH KHHUT,
yKazaTeas MM >KypHaJIbHBIX CTaTei, CHEeHUAIbHBIMU  OuOIMorpadpuiyeckumMmmu
CHpaBOYHUKAMH. Y MEHUE CaMOCTOSATEIBHO OJ00paTh JIUTEPATypy MO TEME — OJJUH
U3 BaXHEWIIUMX TOKazaTesleld  MpoQecCHOHANbHOM  3perocTd  OynyIero
CHELUAINCTA.

N3yuenune nmurepatypsl ClieyeT HaYMHATh ¢ YYCOHUKOB, Y4€OHBIX TTOCOOUH;
OHU TO3BOJISIIOT OYEPTUTh KPYT HEOOXOAUMBIX JUIsl aHalln3a MpoOjeM, MOMOTatoT
ONPENENHUTHCS, KaKOM HOPMAaTHBHO-IIPABOBOM 0a3e ciieyeT yIeNuTh BHUMAaHHUE.
3aTeM U3y4daroTcsl aBTOPCKUE MOHOIPA(PUH, CTAThU B )KypHaIaX.

DnekTpoHHo-0nbanoTeunas cucteMa (3bC) — 3To KOJIEKIHS JIEKTPOHHBIX
BepcUi Wu3NaHWW (KHWUI, >KYpHAJOB, CTaTed W Tp.), CIPYHNIUPOBAHHBIX IO
TEMaTHUYECKUM M LeneBbiM npu3Hakam. B OBC peannsoBana cuctema moucka u
oTOOpa JIOKYMEHTOB C yIOOHOW HaBWTalueW, CO3JaHUEM  3aKJIAJIOK,
(bopMUpOBaHUEM BUPTYAJIbHBIX «KHI)KHBIX MOJIOK», CEPBHCOM IOCTPAHUYHOTO
KOIIUPOBaHUs, COOPOM U 0TOOpaKeHHEM CTaTUCTHKH Hcnonb3oBanus DbC, a Taxxke
JPYTUMHU CEpPBUCAMH, CHOCOOCTBYIOIIMMHU YCHEIIHOW HAy4YHOH U y4yeOHOMU
NEeSATEIbHOCTH.

AKTyaJbHYI0 CTaTUCTUYECKYI0 MH(POPMALMIO MOXHO TMOJYYUTh Ha
oQUIMaNTbHBIX CATaX OPraHOB CTATUCTUKU: Ha eiepaabHOM ypoBHE ['ockoMcTaTa
(http://www.gks.ru/), na pernoransHoM — [TeTpocraTta
(http://petrostat.gks.ru/).

JIns OUmEHKM moOTeHIMana pblHKAa Ha ypoBHe P® crnemyer ucnonb3oBaTh
nemMorpaduueckue JaHHBbIC: YHCIEHHOCTb U COCTaB HACEJEHUs, €CTECTBEHHOE
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JBMKCHHE HaceNIeHUs!, OpaKku U pa3BObl, MUTpaLUs, IEMOTpaPUUeCKUii MPOTHO3 J10
2030 roma
(http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/population/
demography/#).
Cnenyer oOpamaTh BHUMAHHE Ha  ONEPATUBHYIO  HH(OpMALHIO,
myOJIMKyeMYIO Ha caiiTe, HalpHuMep:
- EcrecTBeHHOE NBHKEHNE HACEIECHUS.
- Kpatkue wurornm BbIOOpo4YHOro wucciaegoBaHuss «CeMpd U
POXKIAEMOCTBY.
- Pacnpenenenne Hacenenus Poccuiickon @enepanuu no moiy u
BO3PACTHBIM I'pyIIaM U T.1.
3HAYUTENIPHOE KOJIMYECTBO HEOOXOAMMON HH(OpPMALUU COACPKHUTCS B
opunmanpHbIX Myonukanusax ['ockomcTaTa, Takux Kak:
- JleMorpaduueckuit exerognuk Poccun.
Mononexs B Poccun.
- Jletu B Poccumn.
- EcrecTtBennoe nmxenne Hacenenus: Poccuiickon @enepanum.
- Yucnennocts 1 Murpanus Hacenenus Poccniickon denepannu.
- Yucnennoctes Hacenenus Poccmiickorn denepanyu nmo moiy u
BO3pAcTy.
- Uucnennoctes Hacenenus Poccuiickon denepannu o ropojam,
IIOCEJIKaM I'OPOJICKOTO TUIIA U paliOHaM
- Yucnennocte  Hacenenuss  Poccuiickont  ®dexepanuu 10
MYHULIUIIATBHBIM 00Pa30BaHUSIM
[Tpu aHanu3e 1eATeIbHOCTH KOHKPETHOW OopraHu3aluu cepsl ycayr MOTyT
NPUTOAUTHCS JaHHBIE O PhIHKE TPY/a, 3aHATOCTH U 3apabOTHOI miiare:
- CpeHEeMeCsYHasi HOMUHAJIbHAsI HAUMCIIEHHas 3apa0oTHas TuiaTa
pPabOTHUKOB B I€JIOM 10 3KOHOMUKE PD;
- CpeHeMecsiUHasi HOMUHAJIbHAs HAUYMCIIeHHAs 3apa0oTHas 1iata
pPabOTHUKOB B II€JIOM IO 3KOHOMUKE MO cyObekTam PO;
- CpeIHeMecsiUHas HOMUHaJIbHAsI HauKMClieHHas 3apa0oTHast rjiaTa
PabOTHUKOB OpraHU3aIUi 110 BUJIaM SKOHOMUYECKON JIeATeIbHOCTH B PD;
- CpeIHeMecsiUHass HOMUHaJIbHAsI HauKMClIeHHas 3apa0oTHast mjiaTa
pabOTHHUKOB B 1IEJIOM 10 SKOHOMUKE 110 cyObekTaM P®;
- peasibHas CpelHEeMecsYHas HAa4yuCJIeHHas 3apaboTHas IulaTa
pPabOTHUKOB B 1I€JIOM IO 3KOHOMUKE MO cyObekTam PO;
- CpeHeMecCsIYHasi HOMUHAJIbHAs HAUMCIIEHHAs 3apa0oTHas 1iaTa
PabOTHUKOB OpraHU3aIuil 10 BUaM SKOHOMHYECKOH JesiTebHOCTU B PO.
JUis aHain3a COCTOSIHUSL SKOHOMHUKM HEOOXOAMMO OLEHUTh JIaHHBIE O
npennpuauMarenabcTse B PO B pa3nene «IHCTUTYIIMOHANIBHBIE TIPe0Opa30BaHUs B
HSKOHOMHKE» IIPEACTABIEHBI TAHHBIE O:
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- CTPYKTYPHOU CTATUCTUKE NPEANPUATHUM;

- CpPEAHUX NPEANPUITUSX;

- MaJIbIX NPEANPUSITUSIX;

- MUKPOIPEATNPUSITUSX;

- VHJIUBUAYAJIBHBIX IPEANTPUHUMATEIISX;

- JNEATEIbHOCTH OpPraHu3aluyd € Y4aCcTUEM HHOCTPAHHOTO

KanuTana;

- nemorpaduu opraHu3aluii;
- NPUBATH3allMM  TOCYJIAPCTBEHHOIO WU MYHHULMMNAIBHOTO

UMYIIECTBA.

B pasnene «Po3Hu4Has TOProBiisi W YCIYTd HACEJICHUIO» MPEICTaBICHBI
JTAaHHBIE O PA3BUTHUH PO3HUYHOW TOPTOBIIM U ITUJIATHBIX YCIYT HACEIEHUIO, OTAEIBHO
BbIJICJICHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTH TypU3Ma.

Oco0bIi1 HHTEpEC MPECTABIISIIOT TAKUE TOTOBBIC aHATUTUYECKUE MaTEPUATIbI
KakK:

- Po3nuyHas Topro,iis.
- PBIHOK MIIATHBIX yCIIYT HACEJIEHUIO.
- KpaTtkocpouHnble 3KkOHOMHUYECKHE mMoOKazatenn Poccuiickoi
®enepanuu (O60POT POZHUYHOUN TOPTOBIIN).
KpaTtkocpounbsle sxoHOMHuYeckue Tmokaszarenu Poccuiickon ®Depepaunu
(O60pOT MIaTHBIX YCIYT HACEJICHUIO).
- YTouHeHHbIe JaHHBIE 00 00bEME MIATHBIX YCIYT HACEIEHUIO 10

Poccun u cyonsexkram Poccuniickoit deneparum.

- ToproBele ceTm B PO3HUYHOW TOPIOBJIE pPETHOHOB PO

(aHamuTHYECKUI MaTepual).

-Toprosinsa B Poccumn

- KununiHoe X0351CTBO U OBITOBOE 0OCITY>)KMBAaHUE HACEIICHUS B

Poccun

- [Inatnoe o6cnyxuBanue Haceiaenus B Poccun

- CoumanbHOE MOJI0KEHUE U YPOBEHD KU3HU HaceneHus Poccuu

- Cembs B Poccun

- Poccuiickuil cTaTUCTUUYECKUN €KETrOgJHUK

- Pernonsl Poccun. ContmanbHO-3KOHOMUYECKUE TTOKA3aTEMN

- Pernonst Poccun. OcCHOBHBIE XapaKTEPUCTUKU CYOBEKTOB
Poccuitckon @enepannu

- Hoxnan "ConuanbHO-3KOHOMUYECKOE TToj10xkeHue Poccun"

- CornnanbHO-3KOHOMUYECKOE TIOJI0KEeHNE (heIepaIbHBIX OKPYTOB

[ToapoOHBIli mepedeHb OMYOJIMKOBAHHBIX AHAJIUTHUYECKUX MaTepUATIOB
npenactaBieH B pazgene OdunmanbHas cratuctuka \ Ilyommkamum \ Karanor
yOJIMKALHA.
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TepputopuaneabiM  opranoM @DeaepanbHOl  CIy:KObl TOCYJapCTBEHHOMN
cratuctukun 1o Cankt-IlerepOypry u JleHuHrpamckoir o06acTu  SBISETCA
[TeTpocTar, KOTOPHIN MpeIaraeT HHPOPMAIIUIO HE TOJBKO MO 000MM CyOBhEeKTaMm
denepanun, HO W odummanpHyto cratuctuky 10  CeBepo-3amagHomy
denepaabHOMY OKPYTY, a TAK)KE MYHUIIMIIAIBHYIO CTATUCTHKY .

JIisi HamucaHus KypcOBOM pabOThl MO CEPBHCHOW JESTEIILHOCTH HMHTEPEC
MPEICTABIIAIOT CJIEIYIONINE pa3/ielibl cailTa:

- BasnoBoii pernonanbnbiit npoaykt st Cankr-IlerepOypra u st
JlenuHrpaackoi 06y1acTh).

- Hacenenne (memorpaduueckas cutTyarusi, YHUCICHHOCTb,
MUTpALMs, 0KUIaeMast IPOIOKUTENbHOCTD Ku3HM) Uit CankT-IlerepOypra
U JUIst

JleHuHrpaackoi 061acTH)

- Okcnopt u umnopt ycayr mna Cankr-IlerepOypra u mns
JleHuHTpaaCcKOM 00JIaCTH).

- N3 pazgena «@PuUHAHCBY MHTEPEC MOTYT MPEACTABIATH
«DuHAHCOBBIE  PE3yNbTaThl  JESATEIBHOCTH  OpraHu3anuii», «PBIHOK
CTPaxXxOBBIX YCIyI», <«JIeOUTOpPCKas W KpPEIUTOpCcKas 3aJI0JKEHHOCTh
OpraHu3alun 1o BUJIAM DKOHOMHUYECKON  JEATEIbHOCTH 151
«CanbApOBaHHBIA (PUHAHCOBBIN pe3ynbTaT opranuzauui» s CaHKT-
[lerepOypra u nuist JleHuHrpaackoit 06acTu).

- N3 paznena «PhIHOK TpyAa W 3aHATOCTh HACEIEHUS» CIEIYET
UCIIOJIb30BaTh JaHHbIE O YHCJICHHOCTH pPAOOTHUKOB OpTraHM3aluil u
YUCJICHHOCTH YKOHOMHYECKHU aKTUBHOTO HaceneHus: g Cankrt-IlerepOypra
u st JIeHMHTpaIcKoi 001acTh).

JlocTaTroyHO€ KOJIMYECTBO HWHOOpPMAIMU MOXKHO TOJYyYUTh B pasjelie
«YpOoBEeHb JKU3HWY: 3TO HHpOpMaIUs 00 ypoBHE 3apabOTHOM IJIaThl, pa3/ielieHHas
N0 pa3IuYHbIM KaTeropusm, UHGoOpManus O JACHEXKHBIX JOXOJAaX M pacxojax
HACeJICHUsl, O JUHAMHUKE BEJIMYMHBI MPOXXKUTOUYHOIO MHHUMYyMa, 00 OCHOBHBIX
WHIUKATOpaX YPOBHS >KW3HU HACEJICHUsSI, YUCICHHOCTH MEHCUOHEPOB U CPEAHEMY
pasmepy neacuit 1yist Cankt-IletepOypra u ans Jlenunrpanackoi odmacTu).

- Paznen «lIpennpustua u opranuzanumn» JaeT MPEACTABIEHUE O
JUHAMUKE W3MEHCHUSI YHCIAa XO3SHUCTBYIONIUX CYOBEKTOB U 000pOTE
opranmzammii st Cankt-IlerepOypra u nms JIeHuHTpaackoit o6macT).

- HaubGonee nonapiM siBiisieTcst pazaen «lIpennpuHuMaTenscTBoOY,
KOTOPBIN cofiepUT nHpopmanuio o cienyrouux orpacisix: UKT, Toprosis
U YCITyTU, TPAHCIIOPT U CBA3b, MAJIOE U CPEeAHEE MPEATPUHUMATENBCTBO IS
Canxkrt-IletepOypra u nis JIleHuHrpaackon 061acTu).

OO0s3aTeNnbHBIM SBISIETCS HAJIMYME CCHUIOK HE MEHEE YEM Ha JIB€ CTaTbU U3
CHELUAIbHOW IEPUOJAMYECKOW TMedyaTu (ra3eT, JKypHaJIOB 3KOHOMHYECKOIO
npodwmist). HeoOxomumo, d9ToObl OojbImas 4acTh (HE MEHEE JIBYX TPETEH)
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UCITOJIb3yEMOW NIPH HAIlMCAHUU KypCOBOM padOTHI TUTEpATyphl ObLa BBITYIICHA B
IIOCJIEAHUE TPU I'OJA.

OcgerieHne uccieayeMon npoodIeMbl CIeyeT TPOBOAUTh, OCHOBBIBASICh HE
TOJILKO HAa JAaHHBIX COBPEMEHHON HAy4yHOW M Yy4eOHOW JUTepaTyphl, HO H
HOPMATHBHO-3aKOHOIaTeIbHBIX aKkTOB PD. [TpakTnuecku no 000l TeMe KypcoBOM
paboThl MMEETCS COOTBETCTBYIOIIAs IMpaBoBas Oasza. [Ipu »TOoM mHEenecooOGpa3HO
oOpamatbcsi K COOTBETCTBYIOIIMM HH(OPMAIMOHHO-TIPABOBBIM  CHUCTEMaM
(«KoncynprantlLmroc//http://www.consultant.ru/, OdunmanbHbIH HHTEPHET-TIOPTAI
IPaBOBOM uHbopmaruu// http://pravo.fso.gov.ru/, «Koneke»//
http://www.kodeks.ru/, «I"aparty»//http://www.garant.ru/).

[Ipy BBIMONHEHHH KypcOBOW palbOThl HEOOXOJMMO HW3YYUTh TaKue
HOPMATUBHbBIE UCTOYHHKH, KaK 3aKOHbI PD, yka3el [Ipe3nnenta PO, noctaHoBICHUS
WCIIOJHUTEIBHBIX OPraHoB BiacTu P, HHCTPYKTUBHBIE U METOJIMUECKUE YKA3aHUSI
MuHHuCTEPCTB HW  BEIOMCTB. B choucke  HUCIONB3yeMOW  JIMTEPATYPHI
3aKOHOAATEIbHBIE 1 HOPMATUBHBIE aKThI TIOMEIIAIOTCS HA IEPBOM MECTE.

Paznen «BBengeHue» — O4YEHb OTBETCTBEHHBIM, OH JAa€T NEPBOHAYAIBHOE
npejacTaBieHue o pabore. HecmMoTps Ha TO, 4TO BBEIEHHUE SIBISETCS IEPBBIM
coJiep KaTeNIbHBIM Pa3JeioM KypCOBOUM pabOThI, HE BCEr/la UMEHHO C HEro HY>KHO
HaYMHaTh paboOTy HaJ cojiepkaHueM. B OONbIIMHCTBE CIy4yaeB BBEACHHE Jy4YIle
MMCaTh MOCJE TOTr0, Kak OyJeT OKOHYATEeIbHO TOTOBA OCHOBHAs YacTh. Bo BBeneHUH
00OCHOBBIBAETCSl AKTYaJlbHOCTh BBIOPAHHOM TEMBI, JAE€TCSl KpPAaTKOE OIMCAaHUE
CTPYKTYpPBI PabOTHI.

OcHoBHas 4acTh pabOTHI IOJKHA TTOJHOCTHIO PACKPHIBATH BHIOPAHHYIO TEMY.
OnHo u3 TpeOoBaHUM, MPEIBABISIEMBIX K pa00OTE — YETKOE U JIOTHYHOE U3JI0KEHHE.
[lepen xaxmoii rinaBoil u maparpadoM JOJDKHA OBITh TMOCTaBIIEHA COBEPIIECHHO
KOHKpeTHas 1einb. [Ipu Hanucanum pabOThl HYXHO MOCTOSIHHO CIIEIUTH 3a TEM,
YyTOOBI U3JI0’KEHHE MaTepraia TOYHO COOTBETCTBOBAJIO LETH U
Ha3BaHUIO naparpadoB. B Tekcrte 00s13aTenbHO AIOTCS ONMpPEAESieHUs OCHOBHBIM
MNOHATUSAM M TEpMUHAM (PKEJaTeIbHO CO CCHUIKOM Ha HWCTOYHUK W3 CIIHCKa
JUTEPaATypBhl).

Bxotouenue Gpopmyi B TEKCT JOKHO OBITH OOOCHOBAHHBIM C TOYKU 3PCHUS
conepxxanusi. «IImocom» paboThl SBISIOTCS CXEMBI, WLTIOCTPUPYIOIINE TEKCT, B
O0COOEHHOCTH COCTABIIEHHBIE CAMOCTOSITEIBHO.

B xone manucanus paboThl cieayeT oOpaTUTh BHUMAHUE HA S3BIK U CTUJh
u3JIokeHuss Marepuana. OH JOJDKEH HOCUTh HAy4YHbIM, 3MOLMOHAJIBHO HE
OKpalieHHbIN XapakTep. Hegonyctumo yrnotpebieHue pa3roBopHbIx Gpas.

B 3akiroueHnn KpaTko MPUBOSATCS OCHOBHBIC BBIBOJIBI.

KypcoBas pabota MoXeT coaepkath npuiaoxkenus. OHM MOMEIAI0TCS MOCTe
CIIMCKA HCIOJIb30BAHHOM JINTEPATYpPhl. B MpHIIOKEHNS] OTHOCSIT BCIOMOTaTEJIbHbBIN
MaTepHua, KOTOPbI MPU BKJIOYEHUH B OCHOBHYIO 4acTh 3arpoMoxaaeT TekcT. K
BCIIOMOTaTeIbHOMY MaTepuaay OTHOCSATCS MPOMEXKYTOUYHBIE PacueThl, TaOIUIIBI
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BCIIOMOTATENbHBIX NU(PPOBBIX JAaHHBIX, WHCTPYKIIMH, METOINKHU, 3alOTHCHHBIC
dbopMbI OTYETHOCTH U T.M. [lpunokeHuidl HEe MOMKHO OBITH CIMIIKOM MHOro. He
ClIeMyeT BKJIIOYaTh B TPWIOKEHUS HE 3alMOTHCHHBIC OJaHKA KaKUX-JIHOO
JOKyMEHTOB. OOBEM MPUIIOKEHUN HE YUUTHIBAETCS B 001IEM 00beME padOTHI.

K 3ammre nonmyckarorcst padoThl, HOJHOCTHIO COOTBETCTBYIOIINE YKA3aHHBIM
TpeOOBaAHUSIM.

HeBepHoe opopmiieHre KypCcoOBOii padoThl, a TAK:Ke HECOOII0IeHNE XOTS
Obl OTHOTO W3 MEPEeYHUCJEHHBIX TPeOOBAHMI, MOXKET CJIY:KUTh J0CTATOYHBLIM
OCHOBAHMEM /IS BO3BPATa CTYACHTY padoThl Ha 10Pad0TKY. ITO PABHOCHJIBLHO
MOJIyYEeHHUIO HEeY/I0BJIEeTBOPUTEIbHON OLIEHKH 32 MUCbMEHHYI0 padoTy.

OneHka 3a KypCcoBYIO padOTy CKJIaJbIBAETCS U3 MPEIBAPUTEIBHON OLEHKH 3a
MHUCHbMEHHYIO pa0OTy U UTOTOB €€ 3aIUThI.

Ha 3ammre HeoOXOauMO HPOAEMOHCTPUPOBATh YBEPEHHOE BIIAJICHUE
MPEACTABICHHBIM MaTEPHUAIOM, CHEUAIbHON TEPMUHOJIOTUEN, YMEHUE TPAMOTHO
OTBEYaTh HA BOMNPOCHI IO paboTe, CaMOCTOSITENIbHO pacCyXIaThb W JielaTh
000CHOBaHHBIE BBIBO/IBI.

Texcr kypcoBoil pabOThl MOMKEH OBbITh HaOpaH Ha NEPCOHAIBLHOM
KOMIIBIOTEPE U paclieuyaTad Ha OJTHOM CTOpOHE JincTa Oenoit Oymaru gpopmara A4
(210 x 97 mm), mpudt 14 nr (TimesNewRoman), ¢ MeKCTpOUHBIM HHTEPBAIOM —
1,5. TpeboBanus k mossam: jeBoe — 30 mm, npaBoe — 10 MM, BepxHee — 20 MM,
HIwKHEee — 20 MM.

[Ipu HEOOXOMUMOCTH JOIMYCKAETCSl BIUCHIBATH B TEKCT OT/EIBHBIE CIIOBA,
(bopMyIIbl, YCIOBHBIE 3HAKH TOJIBKO YEPHBIMHM YEpHHJIaMU (TIACTOM) WM YEpHOU
Tymibio. [Ipyu 3TOM TUIOTHOCTH BIMCAHHOTO TEKCTa JOJDKHA OBITh MPUOIIKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B mporiecce mneyaTtaHus TEKCTa MpU MEPEXOAE HA CIECAYIONIYIO CTPAHUILY HE
pPEKOMEHyeTCs:

OTpBIBATh OJIHY CTPOKY TEKCTa WUJIU CJIIOBO OT MpeAblayIero ad3ara, Jydmie
HareyaraTh Ha 3TOW CTPAHHUIIE;

HAaYMHATh OJIHY CTPOKY HOBOTO a03aria Ha 3aKaHYMBAIOIICICS CTpAaHUIIE,
JydIlie HadyaTh HOBBIM a03all HA JIPYroil CTpaHUIlS; HAYMHATH B KOHIIC CTPAHUIIC

CJIOBO C IEPEHOCOM, JIy4Ille IEPEHECTH ITO
CIIOBO Ha HOBYIO CTpaHMIly; OTpbIBaThb Ha3BaHUE

TaOJIMILIBI OT €€ COACPIKAHUS.

Crpanuilpl KypcoBOM pabOThl AOJKHBI HMETh CKBO3HYIO HYMEPAIIUIO
apaOckumu 1MdpaMu  OT TUTYJIHHOTO JIUCTA JIO TIOCIACIHEH CTPAHUIBI C
MPWIOKEHUSMHU, BKJIIOYAas BCE JHCTHl C WJUTIOCTpAIMSIMHU, TaOmuIaMd W T.II.,
PacCIOJNIOKEHHBIMU BHYTpU TekcTa. Ha TUTYJIBHOM JHCTE HOMEp CTpPaHHUIIbI HE
CTaBUTCS, XOTsI B 00IIyt0 HyMepaiuto oH BxoauT. Jluct «Coaeprkanue» HyMepyeTcs
kak Juct Ne 2. Hymepauuio cTpaHull IPOCTaBISAIOT B MPAaBOM BEPXHEM YTy
ctpanuibl. Hampumep: 12; 35; 46 u 1.1. 6€3 3HAKOB MpEeNUHAHUS.
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['maBBI KypcoBOW pabOTHl JOJKHBI UMETh TOPSIKOBBIC HOMEpA B Tpeaesiax
paboThI, 0003HaYEHHBIE apaOCKUMHU IUdpamMu 0€3 TOUKH U 3alUCcaHbl ¢ a03aIiHOTO
orcTymna (ab3ai paBeH 5 3Hakam). Paznen HomKeH UMETh HyMEpalUIo B Tpenenax
Kaxaou riaBel. Homep paszmena cOCTOMT W3 HOMEPOB TIJIaBbl U pasjena,
pa3eNeHHBIX TOUYKOH.

B koHIIe HOMepa pasjena Touka He CTaBUTCSL.

Hywmepartust Tabmauil 1 puCyHKOB JJOJDKHA OBITH CKBO3HOM 1O BCeid paboTe.

dopmMynsl  HyYMEpylOTcsS — apaOCKuMud  muppaMu B TMOPAIKE X
nociieoBaTeIbHOCTH. HoMep ykas3bpiBaeTcs ¢ MpaBOil CTOPOHBI JTUCTa HA YPOBHE
(GhopMyIIBl B KPYTJIBIX CKOOKaX.

Hanpuwmep: U(x,y) = 2x+y (1).

NnnmrocTpanuu ciieqyeT pacroniaratb B KypcoBoi paboTe HEmoCpeaCTBEHHO
MocJe TEKCTa, B KOTOPOM OHHU YIOMHHAIOTCSA BIIEPBbIC WJIM Ha CIEIyIOIeH
CTpaHMIIE.

Nnmoctpanyu  cieqyeT HyMepoBaTh apaOCKUMHM LU(pamMu  CKBO3HOM
HyMEpALUEH.

Nnmoctpauiii MOTYT MMETh HAMMEHOBAaHUE M TOSICHUTENbHBIE JAaHHBIC
(OIPUCYHOYHBIN TEKCT).

CnoBo «PHCYHOK» M HaMMEHOBAHHME MOMELIAIOT TMOCJE MOSICHUTEIbHBIX
JAHHBIX U PACTIONATal0T CJIEIYIONTUM 00pa3oM:

Pucynok 1 — CtpykTypa ynpaBiaeHus

Ecnu B kypcoBoii paboTe npuBeeHa oHa WLTIOCTPAIKs, TO €€ HE HyMEpYIOT.

Tabmuupbl TpUMEHSIOTCS I Jydllied HarJSIAHOCTA W CPaBHEHMS
nokasareneid. TaOnuily pa3MemiaroT Mocjie NEPBOro yIOMUHAHUS O HEH B TEKCTE
TakKUM 00pa3oM, YTOObI €€ MOXXHO ObLIO YuTaTh 0€3 MOBOpPOTAa PabOThl WUIIU C
ITOBOPOTOM 10 YaCOBOU CTpetike. JlomyckaeTcs pa3MeleHne Ha CIeIyOIIEn, ITOCIe
CCBUIKH, CTPaHUIIE, a TP HEOOXOUMOCTHU B MPUIIOKEHHUU.

Ha3zBanue TaGauIpl AOMKHO OTpakaTh €€ Cojep)KaHue, OBbITh TOYHBIM,
KpPaTKHUM.

[Tpu opopmieHnn TabAMIBI B JIGBOM BEPXHEM YTy HAUYUHAS C TIPOMMCHOMN
OykBBI THIIYT CJIOBO «Tabnwiia», ganee CTaBUTCS €€ HOMEp W uepe3 Tupe 0e3
a03aItHOTO OTCTYyIA MUIIETCS 3ar0JIOBOK TaOIHUIIbI.

3aroyioBoK (Ha3BaHHME TAOJMIIBI) CIEMYET MHUCATh C MPOMUCHONU OYKBBI, O3
TOYKHU B KOHIIE. [IepeHOCHI U COKpaIlleHuUs CJIOB B 3ar0JIOBKE HE JOMYCTUMBI.

Hanpumep:

Tabnuua 2 — unamuka undusituu B ctpanax CHI'

[Tpu mepenoce yacTu TaOIUIBI HA APYTYIO CTPAHUILY 3ar0JIOBOK TTOMEIIAIOT
TOJIBKO Tiepe] HavajoM Tabnuipl. Hax aApyruMu 4acTsMU NHIIYT, HapUMEDP:
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«IIpogomxenue TabauIEI 2». BrimroueHne B TaOuILy oTaenbHOM rpadbl « EauHUITET
U3MEPEHHUS» HE JAOIMYCKAETCS.

3aronoBok rpad U CTPOK TaOIUIBI CIEAYyEeT MHUCATh C MPOMUCHOW OYKBBI, a
M10/13ar0JIOBKU Tpad — cO CTPOUHOI OyKBBI, HAIIPUMeED:

[lepeuenn KonmuecTBo 06CTyKUBAIOIIIAX
OpraHu3aInid COIUATHLHON JeTel B3POCIBIX
chepbl

[lon3aronoBok cieqyer mucarb € MPOMUCHOW OYKBBI, €CIM IMOKa3aTeau
UMEIOT CaMOCTOSITENIbHOE 3HaUEHUE.

B xoHIIe 3ar0JI0BKOB M 11013ar0JIOBKOB TaOJIUII TOYKU HE cTaBAT. [lokazarenu
B 3aroJIoBKe Tpad yKa3bIBalOT B €IMHCTBEHHOM YHCIIE.

Pa3znenenne 3aronoBkoB OOKOBBIX W Tpad AUAroHaIbHBIMU JIMHHUSIMH HE
JIOTTYCKaeTCsl.

Ecnu Bce nmokaszaTtenu, npuBeAeHHbIE B rpadax TabInLbI, BBIPAXKEHBI B OJTHON
U TOW XK€ eAMHHUIIE U3MepeHusi, To e€ 0003HaueHHe HeOOXOAUMO MOMELIATh Haj
TaOIHIICH.

[udpe! B rpadax Tabaui] JOIKHBI TPOCTABIATHCS TaK, YTOOBI pa3/IeIbl YUCEI
BO Bceil rpade ObUTM pacroyiokKEHBbl OJIMH MOJ IpyruM. B omHoit rpade momxHO
COOJIIO/IEHO OJJMHAKOBOE YHCIIO JECATUYHBIX 3HAKOB JUIsl BCEX 3HAUEHHI BEJTUUMH.

Ha Bce Tabnu1ibl ¥ pUCYHKH JOJIKHBI OBITH CCBUTKH B TEKCTE, TIPU 3TOM CIIOBO
«Tabnuiia» B TEKCTE MUIILYT COKPAIIEHHO, HAIIpuMep: TadJ. 2.

[Tpu MOBTOPHBIX CCHUIKAX Ha TaOJIHIIBI U WILTIOCTPAIIH CIIETYET YKa3bIBaTh
COKPAIIICHHO CJIOBO «CMOTPH.

Hampumep: cm. tabm. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:

COKpAIllEHHs CJIOB, YHOTPEOIsIEMBIX TOJBKO ¢ LU(pamu win OyKBamu.
Hanpumep: pas. 1-paznen 1; n. 2-nyHKT 2; puc. 4 — pucyHok 4; Tabiu. 8 — tabnuua 8;
c. 8-13 — crpanuma 8-13.

OOIIENMPUHATHIE COKPAIICHUS YIMOTPEOISIOTCS B JIOOOM  KOHTEKCTE,
HE3aBHCHUMO OT TOT0, C KAKUMHU CJIOBaMU OHHU coceNICTBYIOT. Hampumep:

TOJl, TOABI — T. TT. (Tipu nudpax) 00macTh — 00JI.
ropoj — . (Ip1 Ha3BaHUH) ITOCEJIOK — TI0C.
JIOM — I. npodyee — mp.
npyrou (apyrue) — np. MYHKT — II.
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KEJIE3HOTOPOKHBIN — XK.JI. paiioH — p-H, (Ip1 Ha3BaHUN)

U TakK Jiajee — v T.J1. py0JB — pyO.

U TOMY MOJIO0HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUH)
KOTMENKA — KOII. CMOTpPH — CM.

MUWJLTHAP]] — MIIP/I. TO €CTh — T.€.

MUWJITAOH — MJTH. TBHICSTYA — THIC.

CTaThs — CT. (pu 1Udpax)

COKpallleHHE CJIOB NpH JaTax B uudposoit hopme. Hanpumep: r. — roa, rr. —
rojiel (2001 1., 2003-2007 rr.). [Ipr ucnonb30BaHUU B TEKCTE JAUIIOMHON pabOTHI
JIPYTUX COKpAIEHUH CJIeIyeT BO BBEJICHUU YKa3aTh KaKHe COKpAIICHHS CJIOB
UCIIOJIb30BAIMCh TP HAMKUCAHUM  JUIUIOMHOM  paboThl,  Halpumep:
TexHukoskoHOMUYECKOe 00ocHOBaHuE (TD0).

YpaBHeHUs: U POPMYJIbI CIEAYET BBICIATh U3 TEKCTA B OTJEIBHYIO CTPOKY.
Ecnu ypaBHEHHME HE yMEIIAeTCsl B OJIHY CTPOKY, TO OHO JIOJIKHO OBITh MEPEHECEHO
JI0 3HaKa paBEHCTBA (=) WM MOCJIE 3HAKOB (1), MUHYC (-), yMHOXKEHUE (X) , IETICHUE
(:) MM Ipyrux MalIMHOMKCHBIX 3HAKOB, MPUYEM 3HAK B HaUaJle CICAYIONICH CTPOKH
MOBTOPSIOT.

[TosicHeHue 3HAYE€HUN CHUMBOJIOB U YHCIOBBIX KOI(PQPUIMEHTOB CIEIYyEeT
MPUBOIUTH HETIOCPEACTBEHHO MO (OpMyJION B TOM K€ MOCIEN0BATEIHLHOCTH, B
KOTOpPO¥ OHM JIaHbI B hopMyII€.

CchUIKM B TEKCTE Ha MOPSIAKOBBIE HOMEpa GopMyJT Jar0TCA B CKOOKax.

Hampumep: BHII paccuutsiBaercs no dhopmyse (2).

[Ipumeyanus B KypcoBOil paboTe NPUBOJAAT B TOM CIIy4ae, €Clii HE0OXO0IUMBbI
MOSICHEHUSI WM CIPAaBOYHBIE JaHHBIE K COJEPKAHMIO TEKCTa, TaOJMIl WM
rpaduyeckoro martepuarna.

Crnoro «IIpumeuanue» cienyeT nedaTaTh ¢ MPOMUCHON OyKBHI ¢ ab3ama 6e3
MO TYCPKUBAHMUS.

[Ipumeuanust craegyeT NOMENIaTh HEMOCPEICTBEHHO IOCJIE TEKCTOBOTO,
rpaduyecKoro Marepuasna uin K Tabiuiie, K KOTOPbIM OTHOCSITCSl 3TH MIPUMEUaHHUS.
Ecnu npumedanue onHo, To nocie cioBa «lIpuMmedanue» cieayer CTaBUTh TUPE U
MIpUMEUYaHUE MevaTaeTCsl ¢ MPONUCHOM OyKBbl. OJIHO MpUMEUYaHUE HE HyMEpPYeTCsl.
Heckonbko mnpumedaHud HYMEPYIOT MO TOPSAKY apaOckumu Imdpamu 06e3
mpocTaBiieHus TOYKHU. [Ipumedanne Kk Tabauile MOMEMIAIOT B KOHIIE TaOIHIIBI MO/
JUHHCH, 0003HavaroIIe okoHYaHue Taonuiel. Hanpumep:

IIpumeuanue -

Heckonbko mpumedyaHuii HymepyeTcs Mo MOpsAKY apaOCKUMHU LUPpaMH.

Harmpumep:

[Tpumeuanus
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[Ipunoxenus oQOpMISIOT Kak MPOJOJDKEHHWE KypcoBOM paboThl Ha
MOCJIEYIONINX €ro CTPaHMIIAX WM B BUJE OTACIbHOU YacTH (MANKH), pacrosaras
WX B TIOPSJIKE CCHUIOK B TEKCTE.

Kaxnoe mpuiioxkeHue cienyeT HadyMHATh C HOBOTO JUCTa (CTpaHMIIbI) C
yKa3aHMEM B MpaBOM BepxHeM yriy cioBa «lIpunoxxkeHne» U HMETh
COJIep KaTeNIbHbIM 3arojOBOK (Ha3BaHUE IPUJIOKEHHUS), KOTOPBIM HAYMHAIOT C
MPOMUCHON OYKBBI.

HymepyroT npuiioxxeHus HociieJoOBaTeNbHO apaOCKuMu g pamu (0e3 3HaKa
Neo).  Hanpuwmep: [Ipunoxenue 1, [Ipunoxenue 2 u T.1.

B coxpepxanuu KypcoBOW pabOThl TMEPEUYUCISIIOTCS BCE TMPUIIOKEHUS C
YKa3aHHEM UX HOMEpPA U HANMEHOBAHHSI.

B cootBerctBum ¢ I'OCT P 7.0.5 — 2008 BBIACTAIOT CIEAYIOIIUE BHUIbI
OoubnuorpaduuecKuX CChUIOK:

BHYTPUTEKCTOBAS,

MOJACTPOYHAs; 3aTEKCTOBAs.

B naHHBIX pexkoMeHJanusAX Mpejaraerci B TEKCTe KypCOBOM paboThI
UCITIOJIb30BATh 3aTEKCTOBBIE CCHUIKH.

bubmmorpaduueckyro CChUIKY, MOTHOCTHIO BKIIOUEHHYIO B TEKCT palOTHI,
NPUBOJAT B 00beMe, HEOOXOAUMOM ISl TIOUCKA U UACHTU(PUKAIIMY TOKYMEHTa —
00BEKTa CCHUIKHU.

[IpaBuna onucanust OUOIMOrpauUECKUX CChUIOK CIEAYIOLIHE:

1. ABtop (pamunusi, uHUIIMAIIB), Touka. Ecnu nmpousBeneHre HarmMcaHo
YEeTHIPHEMS ABTOPAMH, OHU TIEPEUUCIISIOTCS Yepe3 3asiTyro B ajaBUTHOM MOPSIIKE.
Ecnu npousBeneHne HamMcaHo MATHIO U 00jiee aBTOpaMH, TO YKa3bIBAIOT IMEPBbIC
TpH, BMECTO (paMUIIMIA OCTaJIBHBIX aBTOPOB CTaBAT «u Ap.». Hanmpumep:

Neanos C.C., [IpoxopoB A.C., ConosbeB I'.H1. u np.

2. Ha3Banue npousBeeHus numieTcs: 0e3 COKpaIleHUs U KaBbIUeK.

3. Brixognbsie gaHHbIE (MECTO M3JaHUs, W3JATEIbCTBO, TOJ W3AaHUS)
NUIIYT CIEAYIOMNUM 00pa3oMm:

3.1. Mecro u3znanus — ¢ mnponucHoil OykBbl, MockBa u CaHKT-

[TerepOypr numytest cokpaienHo (M., CII6.), Touka u nBoeroune (M.:, a

JIpyTye ropojia — MoJHOCThI0, [BoeToune (MuHck:), (Kues:). Hanpumep: M.:

Oxonomuka, CapatoB: M31-Bo CapaToBCKOrO0 YHUBEPCUTETA.

3.2. HamMeHoBaHME W3MATENbCTBA TMHUINYT COKpaIIeHHO, 0e3

KaBbIUEK, yepes 3amaTyro. Hanpumep: U3zn-so MI'Y, Beic. mik., T.11.

3.3. TlopsnkoBelii HOMEp WH3IaHMs NHUINYT cokpamieHHo (M3m.),
nu@pa ¢ CokpailieHueM, Harpumep: 3-e u3.
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3.4. Ton wusmaHust yka3plBalOT IUpoN 06€3 JOMOJTHUTEIbHBIX

nosicHenuy, Hanpumep: 1990, 1998 u 1.1.

Ha npuBoauMeble B TeKCTe pabOTHI IUTATHI HIIM YTBEPKACHUS TOTO WX UHOTO
aBTOpA CJIEIyEeT MOCJIE €ro UUTaThl (YIIOMUHAHMS) HA 3aUMCTBOBAHHBIA HCTOYHHK
00513aTeIbHO COCNAThCS MyTEeM 3aKJIIOUEHUS B KBaJIpaTHbIE CKOOKH HOMEpa, IMOJ
KOTOPBIM MPOU3BEJCHUE 3HAYUTCS B CIHMCKE MCIOJB30BaHHOM JINTEPATyphl, a MIPU

HEO0OXOJIMMOCTH U Ha HOMEp CTpaHUIIbl, HarpuMmep: [18, ¢. 125].

Ecnu ccbimky mpuBOAST HA JTUTEPATYpPHBIM MCTOYHUK, CO3JAHHBIM OJHUM,
JIBYMSI WM TPEMs aBTOPaMH, B OTCBUIKE YKa3bIBalOT (haMHJIMK aBTOpOB. Ecim
JUTEpPaTypHbId MUCTOYHMK, CO3/IaH YETBHIPbMSI U 0OJiee aBTOpamu, a TaKXkKe, €CIU
aBTOPBI HE YKa3bIBAIOTCS, TO B OTCHUIKE YKa3bIBAIOT HA3BaHWE UCTOYHUKA, a TPHU
HEOOXOJIMMOCTH 3TU CBEACHUS JOMOJHSIIOT YKa3aHUEM T'0Jla U3aHUs U CTPAHULIBI.

CBenieHus B OTCBUIKE Pa3eisioT 3aaTou.

B texkcre:

[ITaxomog, IleTpora].

B 3aTeKCTOBOM CCBILIKE:

ITaxomoB B.W., ITerposa I'.I1. Jloructuka. M.; IIpocnekt, 2006, 232 c.

B oTchuike nmomyckaeTcs Tak)Ke COKpallaTh JJIMHHBIC 3arjiaBus, 0003Ha4as
OMyCKaeMbI€ CJIOBa MHOTOTOUMEM C MPOoOeIaMu 10 U MOCJE 3TOTO MPEeANUCaHHOTO

3HaKa. B Tekcre: [@unocodus KyabTypHI ..., ¢.176].
B 3aTekcToBOM CCBUIKE:
®dunocodus KyabTyphl U puinocodus HayKu: MpoOIeMbl U METOJIBIL:

MexXBYy3. c0. HayuH. Tp. / Capar. ['oc. yH-T; [ mox pen. C.d. MapTteiHOBHYA]
Caparos: uza-Bo Capar. yH-Ta, 2006. 199 c.

Ecnu ccplnky mpuBOIAT Ha MHOTOTOMHBIM  (MHOTOYACTHBIM) MCTOYHHK, B
OTCBUIKE TAK)KE YKa3bIBAECTCSI 0003HAYCHHE U HOMEP TOMa (BBITyCKa, YaCTH U T.II.).

B Tekcre: [Lemumes, u.1, c.17].
B 3atekcTOBOM CChUIKE:
Henumes B.B. ®unocodus matemarnka. HoBocubupck: U3n-so HI'Y,

2002. u. 1-2.

Crucok IUTepaTyphbl JOMKEH CONEp)KaTh MEepedeHb BCEX HCIOJIb30BAHHBIX
VMCTOYHHUKOB TPU BBHITIOJHEHUW M HAMMMCAHWHM KYpCOBOW paboThl, 1 0(hOPMIICH B
cootBeTcTBUM ¢ ['OCT 7.1-2003, a Takke peKOMEHAYEeTCsl UCI0JIb30BaTh paboTy
«MadpopManonHas KynbTypa Crenuaiucta. MeTogudeckoe mocoOue Mo MOUCKy
JUTEPATYPhl, COCTABJICHHUIO OMOMMOTpadUUecKoro OMUCAaHUA JOKyMEHTa W
oopmIleHHIO CIKMCKAa HCIMOJNB30BAHHBIX MCTOYHUKOB K HAy4dyHOW paboTey,
m3parenbeTBo JIOMDD, I'atunna, aBTop Ilomonsckas JI.H.

JIutepatypHble UCTOYHUKH CIEIYET pacrnojiaraTh B al(paBUTHOM MOPSIKE
(baMmiK aBTOpA WIJIM Ha3BaHUSI UCTOYHUKA).
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3aKOHOJATEIbHBIE AKTHl  CIEAYyEeT NPHUBOJUTH B Hadajle CIHCKa
VCIIOJIb30BAaHHOM JIUTEPATYPHI.

[TpuBenem mpumepsl 0OPMIICHHS CIIMCKA UCTIOJIB30BAHHON TUTEPATYPHI:

1. ®enepanpubiii 3akon PO «O6 akimonepHsix obmectBax» // Poc. ras. -
1995.- 29 nex.

2. I'epacenko B.II. IIporHo3upoBaHue W IUIAHUPOBAHUE SKOHOMUKH:
[Tpaxtuxym / B.I1. I'epacenxko. - M.: HoBoe 3nams, 2006. - 192 c.

3. Cmuphsarun JI.B. OueHka peruoHabHbIX NOCIEACTBUN I€ATEIbHOCTH
denepanbHOrO MPABUTENHCTBA: PETHOHATIBHAS IKCIIEPTH3a // PernoH: 3KOHOMUKA U
couunonorus. — 2000. - No 2.

4. O0630p otpacieit skoHOMuKH PO // www.aksnews.ru.
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10.0co0eHHOCTH OCBOECHHS TUCIMIIJIMHBI JJIS1 HHBAJHU/I0B U JIMII C
OrpaHNY€HHBIMU BO3MOKHOCTAMMU 3/10POBbA

OOyuenne 00yJaronuXxcsi C OrpaHMYEHHBIMU BO3MOKHOCTSIMH 37]0POBBS TIPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCSI HAa OCHOBE aJanTHPOBAaHHOW  pabodeit
MporpaMMbl  C  HWCIOJB30BAHWEM  CHEIUATBHBIX  METOJOB  OOY4YCHUS W
TUAAKTHYECKAX  MaTepUalioB, COCTaBIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NCUXO(U3NUECKOTO PAa3BUTHS, WHIUBUAYATHHBIX BO3MOXXHOCTEH W COCTOSHUSA
3JI0POBBS TAKKUX OOyJaromuxcs (00yJaromierocs).

B umemsax ocBoeHuss yueOHOW mporpaMmbl AUCHUIUIMHBL «CepsucHas
OdesimenbHOCMbY WHBAMIAMU M JIUIAMUA C OTPAHUYEHHBIMH BO3MOXKHOCTAMHU
310poBbs THCTUTYT 0OecTieunBacT:

— JUTSI MHBAJUIOB | JIWIl C OTPAHMYCHHBIMH BO3MOYKHOCTSIMHU 3I0POBBS
110 3PCHHIO: Pa3MEIIeHUE B JOCTYITHBIX JJIT 00YJaIONTUXCS, SIBISTFOIITUXCSI CIICTTHIMHU
WM CIIa0OBUIAIIMMHU, MECTaX HW B aJalTHPOBAHHONH (opMe CIpaBOYHOM
uHQOpMAIIMU O pacHCaHUM YYEOHBIX 3aHSATUN; NPHUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YyYaIOIEMYCsl HEOOXOUMYIO IOMOIIIb; BHIITYCK aJIbTEPHATUBHBIX
dbopMaToB METOAMYECKUX MaTepUaoB (KPYIHbIN MPpUdT Unu ayauodans);

— JUTSl UHBAJUAOB U JIUIl C OTPAHMYECHHBIMU BO3MOKHOCTSIMU 3JI0POBbBSI
0 CITYXY: Ha/IJIeKAIIMMH 3BYKOBBIMH CPEJICTBAMH BOCTIPOU3BEICHIE MH(DOPMAIUY;

— JUTSl ”HBAJIMJIOB M JIUI] C OTPAaHWYEHHBIMU BO3MOKHOCTSIMH 3I0POBBS,
UMCIOINX  HApYIIEHWUsS  OMOPHO-IABUTATEIILHOTO  almapara:  BO3MOXKHOCTh
OecTpenaTCTBEHHOTO JTOCTYIa 00yJaronIuXcsi B y9eOHbBIC TTOMEIIEHHUS, TyaJeTHBIC
KOMHATHI ¥ IPYTUE TTOMEIICHHS, a TAaK)Ke MPeObIBAaHUE B YKa3aHHBIX TTOMEIICHHUSIX.
OO6yuaromuecs u3 yucia naBanuaoB u il ¢ OB3 o0ecnieueHbl ne4aTHBIMU U (UJITH)
AJIEKTPOHHBIMU 00pa30BaTENIbHBIMU pecypcamMu B (popmax, alanTUPOBAHHBIX K
OTpaHUYCHHSIM X 370poBbsi. OOpa3oBaHuEe OOYYAOMIMXCSA C OTPAHUYCHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI MOKET OBITH OPTAHM30BAHO KaK COBMECTHO C JPYTUMHU
OOYYarOIIIMMHUCS, TaK U B OTJICIBHBIX TPYIITIaX WA B OTACIBHBIX OPTaHU3aIUsIX.

11. Ilepeyenb nHGOPMALMOHHBIX TEXHOJIOTHH, NPO(eCcCHOHAIBHBIX 0a3
JAaHHBIX, HCIOJIb3yEeMBbIX NIPH OCYLIECTBICHUH 00Pa30BaATEILHOIO
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npoiecca o TUCUMILIUHE (MOAYJII0), BKJIKOYAS MepeYeHb MPOrPaAMMHOTI0
o0ecnevyeHns: U MH(POPMAINUOHHBIX CIIPABOYHBIX CHCTEM

1)2nexTponnas 6ubnuoreka Poccuiickoii ['ocynapctBenHoi 6ubnmotexu //
[DnmexTponHsIii pecype]. — Pexxum moctyma: http://elibrary.rsl.ru/
2) Vuuepcurerckas Mudopmarmonnas Cucrema (YUC) POCCUS//
[DnexTponHsIii pecype]. — Pexxum moctyma:http://uisrussia.msu.ru/is4/main.jsp
3) Oomepoccuiickass CeThb pacmpoOCTpaHEHUS MPaBOBON HHMOpMAIUH
Koncynperantllnioc// [OnexktpoHHbIt  pecypc]. — Pexum JOCTyIa:
http://www.consultant.ru/
4) Hayunas snekrponHas oudmuoreka eLIBRARY.RU//[DnexTpoHHbI#
pecypc]. — Pexxum nmoctyna:http://elibrary.ru/defaultx.asp
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12. MaTepuajibHO-TeXHHYECKas 0a3a, He0OX0aMMas JJIs1 OCYIIeCTBIEHUS
00pa30BaTeJIbHOI0 MPoLEcca Mo AMCHUIINHE (MOIYJII0)

Crnennanu3upoBaHHble Ay IUTOPUM:

VueOHast ayauTopus [Uii TPOBEICHHS 3aHATHH CEMHHAapCKOTO THIA, KypCOBOTO
NPOEKTUPOBAHUS (BBIMOJIHEHNUS KYpPCOBBIX paboT), TPYNIOBBIX M HHAWBUAYAJIbHBIX
KOHCYJIBTAIMH, TEKYILEro KOHTPOJIS M IIPOMEKYTOYHOM aTTecTanuy / KOMITBIOTEPHBIH Kilace
/ IOMeIIeHHUE [T CAMOCTOSATEIbHOM padoThI™

TexHn4eckue cpeacrea Oﬁy‘leHHﬂ:

KOMITBIOTEP C MMPOTrPAMMHBIM O0eCTIeueHUuEM, YKa3aHHbIM B 11.1 1, mocTymoM k cetu
«aTepHETY M 00ecneueHneM JOCTyIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEeIbHYIO

cpeny

CHeIII/IaJ'[I/I3I/Ip0BaHHI)Ie AyJIUuTOpUN:

VYueOHast aymuTOpHsl U IPOBEACHUS 3aHSATHI JICKIIMOHHOTO THIIA, 3aHATHHA CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOCKTHPOBAHMSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX W
VHJVBHIYAJIBHBIX KOHCYJIBTAIMM, TEKYIIErO KOHTPOJIA U MPOMEKYTOYHON aTTECTalluN

Texnuveckue cpeacTBa 00y4eHuUs:

MYJIbTUMEIUMHBIA KOMILUIEKC

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeUeHHEeM, YKa3aHHbIM B 1.1 1
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